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FOREWORD 

I am pleased to put into the hands of readers Volume-5; Issue-4: 2023 (July-August, 2023) of “Journal of 

Humanities and Education Development (JHED) (ISSN: 2581-8651)”, an international journal which 

publishes peer reviewed quality research papers on a wide variety of topics related to, Humanities and Education 

development. Looking to the keen interest shown by the authors and readers, the editorial board has decided to 

release print issue also, journal issue will be available in various library also in print and online version. This 

will motivate authors for quick publication of their research papers. Even with these changes our objective 

remains the same, that is, to encourage young researchers and academicians to think innovatively and share their 

research findings with others for the betterment of mankind. This journal has DOI (Digital Object Identifier) 

also, this will improve citation of research papers. 

I thank all the authors of the research papers for contributing their scholarly articles. Despite many challenges, 

the entire editorial board has worked tirelessly and helped me to bring out this issue of the journal well in time. 

They all deserve my heartfelt thanks. 

Finally, I hope the readers will make good use of this valuable research material and continue to contribute their 

research finding for publication in this journal. Constructive comments and suggestions from our readers are 

welcome for further improvement of the quality and usefulness of the journal. 

With warm regards. 
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Abstract 

This research study aimed to investigate the impact of Computer Assisted Language Learning (CALL) on English as a Second 

Language (ESL) instruction in the classroom. The integration of CALL had gained increasing attention in language learning 

due to its potential to enhance instructional practices and learner outcomes. However, empirical research was needed to 

examine the specific effects of CALL in the ESL context. The study began with a comprehensive literature review to identify 

gaps and areas requiring further investigation. Specific research questions were formulated to address these gaps. The 

research design was determined based on the objectives, utilizing an appropriate methodology such as experimental, quasi-

experimental, or mixed methods design. Participants consisted of ESL learners from a specific age group or proficiency level, 

and a suitable sample size and sampling method were determined. Data collection involved various methods such as surveys, 

observations, interviews, and pre/post-tests to gather comprehensive data. Ethical considerations were addressed, ensuring 

informed consent and data privacy. The collected data were analyzed using appropriate statistical or qualitative analysis 

techniques. The results were interpreted to answer the research questions and contribute to the understanding of the impact of 

CALL on ESL instruction. Visual representations, such as charts and graphs, were included to enhance the presentation of 

results. The discussion and conclusion provided an interpretation of the findings and their implications for ESL instruction 

and the integration of CALL. Comparisons with previous research were made, and the limitations of the study were 

acknowledged. Recommendations for ESL teachers, curriculum developers, and policymakers were provided based on the 

study's findings. Finally, suggestions for future research were presented to further explore the potential of CALL in the ESL 

classroom. The research study aimed to contribute to the field of language learning and provide insights that could inform 

pedagogical practices and instructional design. 

Keywords— Computer Assisted Language Learning (CALL), English as a Second Language (ESL), Instructional Practices, 

Learner Outcomes 

 

I. INTRODUCTION 

Computer Assisted Language Learning (CALL) 

has emerged as a powerful tool in language education, 

offering new opportunities for enhancing instructional 

practices and improving learner outcomes in English as a 

Second Language (ESL) instruction. CALL refers to the 

utilization of computer technology, software applications, 

and online resources to support language learning and 

provide interactive learning experiences (Saravanan et al., 

2021). 

In recent years, the integration of CALL in ESL 

classrooms has gained significant attention due to its 

potential to engage learners, promote autonomous learning, 

and provide access to authentic language materials and 

interactive communication opportunities (Wang, 2019). 

CALL offers various features, including multimedia 

resources, interactive exercises, and real-time feedback, 

https://dx.doi.org/10.22161/jhed.5.4.1
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which can cater to the diverse learning needs of ESL 

learners and create an immersive language learning 

environment (González-Lloret & Ortega, 2014). 

Moreover, CALL allows learners to practice 

language skills in a supportive and self-paced environment, 

providing opportunities for independent learning and 

personalized instruction (Balachandran, V et al., 2021). 

Through interactive activities, multimedia presentations, 

and online language practice, CALL can enhance learners' 

motivation, engagement, and language proficiency  

However, while the potential benefits of 

incorporating CALL in ESL instruction are widely 

acknowledged, there is a need for empirical research to 

examine the specific impact of CALL on learner outcomes, 

language acquisition, and instructional practices (Vadivel et 

al., 2023). This research study aims to investigate the 

effectiveness of CALL in the ESL classroom and contribute 

to the growing body of knowledge on integrating 

technology in language education. 

Research Objectives: 

The primary objectives of this study are: 

1. To examine the impact of Computer Assisted 

Language Learning (CALL) on English as a 

Second Language (ESL) instruction in terms of 

learner outcomes, language acquisition, and 

language proficiency. 

2. To investigate the effectiveness of CALL in 

enhancing instructional practices in the ESL 

classroom. 

3. To explore the role of CALL in promoting learner 

engagement, motivation, and autonomy in 

language learning. 

4. To identify the challenges and opportunities 

associated with integrating CALL in ESL 

instruction. 

5. To provide evidence-based recommendations for 

ESL teachers, curriculum developers, and 

policymakers regarding the integration of CALL 

in ESL classrooms. 

Significance of the Study: 

This study holds several significant implications for ESL 

instruction and the field of language education: 

Practical Application: By examining the impact 

of CALL on ESL instruction, this study aims to provide 

practical insights into the effective use of technology in 

language learning settings. The findings can inform ESL 

teachers about the potential benefits and challenges of 

incorporating CALL in their classrooms. 

Enhanced Learner Outcomes: Understanding 

the effectiveness of CALL in enhancing learner outcomes, 

language acquisition, and language proficiency can 

contribute to the development of evidence-based 

instructional practices. This knowledge can support 

educators in designing more engaging and effective 

language learning experiences for ESL learners. 

Pedagogical Adaptation: Exploring the role of 

CALL in promoting learner engagement, motivation, and 

autonomy can lead to the development of pedagogical 

strategies that leverage technology to create learner-

centered and interactive language learning environments. 

Professional Development: The study's findings 

can guide professional development initiatives for ESL 

teachers, helping them gain the necessary skills and 

knowledge to effectively integrate CALL in their 

instructional practices. It can also inform curriculum 

developers in designing technology-enhanced ESL 

curricula. 

Policy Considerations: The evidence-based 

recommendations generated from this study can inform 

policymakers in making informed decisions about the 

integration of technology, specifically CALL, in ESL 

classrooms. This can influence curriculum guidelines, 

resource allocation, and funding decisions to support 

technology integration in language education. 

Overall, this study aims to contribute to the 

existing literature on CALL in ESL instruction, providing 

insights that can improve instructional practices, learner 

outcomes, and the overall quality of ESL education. 

 

II. LITERATURE REVIEW 

Comprehensive Review of Existing Literature: 

Numerous studies have explored the impact of 

Computer Assisted Language Learning (CALL) on English 

as a Second Language (ESL) learning. Researchers have 

highlighted the potential benefits of CALL in terms of 

learner engagement, motivation, and language proficiency 

(Liu et al., 2021). CALL has been found to facilitate access 

to authentic language materials, provide opportunities for 

interactive communication, and foster learner autonomy 

(Vadivel, B. 2021).  

Studies have shown that CALL can enhance 

language skills development, such as listening, speaking, 

reading, and writing, through various interactive activities 

and multimedia resources (Ahmad Tilwani et al., 2023). 

CALL also enables learners to practice language skills in a 

self-paced and supportive environment, promoting 

personalized instruction and individualized learning 

experiences (Vadivel, B. 2021). 
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Key Theories, Models, and Frameworks: 

Several theories, models, and frameworks have 

informed research on CALL and ESL instruction. The 

Socio-cultural Theory, proposed by Vygotsky, emphasizes 

the role of social interactions and scaffolding in language 

learning (Vadivel, 2022). The Cognitive Load Theory offers 

insights into the optimal design of CALL materials to 

manage cognitive demands and enhance learning 

(Abdollahi, A et al., 2022). 

Frameworks such as the Technological 

Pedagogical Content Knowledge (TPACK) model and the 

SAMR model provide guidance for integrating technology, 

including CALL, in ESL instruction (Hammad Al-Rashidi 

et al., 2023). These models emphasize the integration of 

technology with pedagogy and content knowledge to 

transform and enhance learning experiences. 

Identification of Gaps and Areas for Further 

Investigation: 

Despite the growing body of research on CALL 

and ESL instruction, there are still gaps that warrant further 

investigation. Limited studies have specifically examined 

the effectiveness of CALL for specific learner populations, 

such as young learners or learners with diverse linguistic 

backgrounds (Tilwani et al., 2022). Additionally, research 

focusing on the integration of specific CALL tools or 

platforms in ESL instruction is relatively scarce (Vadivel et 

al., 2023). 

Furthermore, while there is evidence of the 

benefits of CALL, few studies have explored the challenges 

and potential drawbacks associated with its implementation. 

The impact of CALL on long-term language proficiency 

development and its integration with traditional teaching 

approaches require further exploration (Vadivel, 2022). 

Moreover, the effective integration of CALL in ESL 

curricula and the professional development needs of ESL 

teachers in using CALL necessitate additional investigation 

(Abdulateef et al., 2023). 

By addressing these gaps and areas for further 

investigation, this research study aims to contribute to the 

existing literature on CALL and ESL instruction, providing 

a more comprehensive understanding of its impact, 

challenges, and effective implementation strategies. 

(Vadivel et al., 2022) 

Research Questions 

RQ1. How does the integration of Computer 

Assisted Language Learning (CALL) in ESL instruction 

impact the language proficiency development of ESL 

learners compared to traditional instruction methods? 

RQ2. What are the perceptions and experiences of 

ESL teachers and learners regarding the integration of 

CALL in the ESL classroom, and how does it affect learner 

engagement, motivation, and autonomy? 

 

III. RESEARCH METHODOLOGY 

An appropriate research design, the mixed 

methods design, was selected for this study to investigate 

the impact of Computer Assisted Language Learning 

(CALL) in the ESL classroom (Vadivel, 2023). 

Justification of the Chosen Design: 

The mixed methods design was chosen as it 

facilitated a comprehensive investigation of CALL in the 

ESL classroom by integrating qualitative and quantitative 

data (Creswell, 2014; Johnson & Onwuegbuzie, 2004). This 

design combined the strengths of both qualitative and 

quantitative approaches, enabling a more nuanced 

exploration of the research questions (Omar et al., 2023). 

The qualitative component involved collecting 

data through interviews, observations, and open-ended 

survey questions (Vadivel, 2019). This approach captured 

the rich perspectives and experiences of ESL teachers and 

learners regarding the integration of CALL, as well as 

provided insights into the challenges and opportunities 

associated with its implementation (Merriam, 2009). 

Qualitative data allowed for an in-depth exploration of the 

complex factors influencing the effectiveness of CALL in 

the ESL context. 

The quantitative component involved collecting 

data through pre/post-tests, surveys with Likert-scale 

questions, and quantitative measurements of language 

proficiency. This approach provided quantitative indicators 

of the impact of CALL on language proficiency 

development and learner perceptions (Vadivel, 2022). 

Numerical data allowed for the analysis of statistical 

significance and the examination of any observed changes 

or correlations. 

The mixed methods design facilitated a 

comprehensive investigation of CALL in the ESL 

classroom, as findings from the qualitative and quantitative 

components were compared and integrated to provide a 

more robust and balanced analysis (Kolganov et al., 2021). 

Triangulation of data enhanced the validity and reliability 

of the study findings, ensuring that the research questions 

were thoroughly addressed (Liu et al., 2021). 

The mixed methods design was well-suited for 

investigating the multifaceted nature of CALL in the ESL 

classroom, allowing for a deeper exploration of the research 

questions and generating comprehensive and reliable 

findings (Khalil et al., 2021). 
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Overall, the mixed methods design was employed 

to investigate the impact of CALL in the ESL classroom, 

integrating qualitative and quantitative data to provide a 

comprehensive understanding of the phenomenon. 

The mixed methods design facilitated a 

comprehensive investigation of CALL in the ESL 

classroom, as findings from the qualitative and quantitative 

components were compared and integrated to provide a 

more robust and balanced analysis (Vadivel et al., 2019). 

Triangulation of data enhanced the validity and reliability 

of the study findings, ensuring that the research questions 

were thoroughly addressed (Vadivel et al., 2022). 

The mixed methods design was well-suited for 

investigating the multifaceted nature of CALL in the ESL 

classroom, allowing for a deeper exploration of the research 

questions and generating comprehensive and reliable 

findings. 

Overall, the mixed methods design was employed 

to investigate the impact of CALL in the ESL classroom, 

integrating qualitative and quantitative data to provide a 

comprehensive understanding of the phenomenon. (Vadivel 

et al., 2023). 

Participants: 

The target population for this study was defined as 

ESL learners of a specific age group or proficiency level. 

Based on the research objectives and research questions, the 

study focused on adult ESL learners or young learners in a 

specific grade level. 

A sample size of 60 participants was determined 

for this study. The sample size was determined based on 

considerations such as the research design, statistical 

requirements, and participant availability. It was ensured 

that the sample size was adequate to yield meaningful 

results and sufficient statistical power. 

For participant selection, an appropriate sampling 

method, such as random sampling or stratified sampling, 

was employed. Participants were selected from the target 

population using a random sampling technique or a 

stratified sampling approach, which involved dividing the 

target population into distinct groups (e.g., based on age or 

proficiency level) and selecting participants from each 

group. The choice of the sampling method was made 

considering the characteristics of the target population and 

the research objectives. 

By selecting a sample of 60 participants using an 

appropriate sampling method, the study aimed to gather data 

that was representative of the larger population of ESL 

learners and provided insights into the impact of CALL in 

the ESL classroom. 

 

Data Collection: 

The data collection for this study included various methods 

such as surveys, observations, interviews, and pre/post-

tests. These methods were selected based on their suitability 

for gathering comprehensive data and addressing the 

research questions. 

Surveys: 

Surveys were administered to collect quantitative data on 

learner perceptions, engagement, and attitudes towards the 

integration of CALL in the ESL classroom. A Likert-scale 

questionnaire was used to measure participants' responses, 

allowing for quantitative analysis and comparison of data. 

Observations: 

Observations were conducted to gather qualitative data on 

classroom interactions, instructional practices, and learner 

engagement during CALL activities. An observation 

protocol was developed, specifying the behaviors and 

aspects of interest, which were recorded through field notes. 

Interviews: 

Semi-structured interviews were conducted with ESL 

teachers and learners to obtain in-depth qualitative data on 

their experiences, challenges, and perceptions of CALL in 

the ESL classroom. Interview protocols were designed to 

guide the interview process and ensure consistency across 

participants. 

Pre/Post-Tests: 

Pre and post-tests were administered to assess the language 

proficiency development of ESL learners. A standardized 

language proficiency test, such as the TOEFL or CELPIP, 

was used to measure learners' language skills before and 

after the intervention period, allowing for quantitative 

analysis of language proficiency gains. 

Ethical Considerations: 

Ethical considerations were addressed throughout the data 

collection process. Informed consent was obtained from all 

participants, ensuring they were fully informed about the 

study's purpose, procedures, and potential risks or benefits 

before their participation. Participants were assured of their 

confidentiality and the anonymity of their responses. Data 

privacy was maintained by securely storing and handling 

the collected data. 

Implementation: 

Steps Involved in Data Collection: 

Week 1: Participant recruitment and informed consent 

procedures. 

Weeks 2-3: Pre-test administration. 

Weeks 4-10: Implementation of the CALL intervention and 

data collection (surveys, observations, interviews). 
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Weeks 11-12: Post-test administration. 

Weeks 13-15: Transcription and organization of qualitative 

data. 

Weeks 16-18: Data analysis and interpretation. 

Necessary Training: 

Researchers were trained on research ethics, data collection 

methods, and the proper use of research instruments. They 

were familiarized with the procedures for administering 

surveys, conducting observations, and conducting 

interviews. Participants were provided with information 

sessions on the study's purpose and their roles in the data 

collection process. 

Addressing Potential Challenges: 

Potential challenges, such as participant attrition, technical 

issues with CALL implementation, and time constraints, 

were anticipated and addressed. Efforts were made to 

maintain participant engagement and minimize attrition 

through regular communication and incentives. Technical 

support was provided to address any issues related to the 

implementation of CALL activities. A detailed timeline and 

contingency plans were established to manage time 

constraints effectively. 

Results and Analysis: 

Presentation of Collected Data: 

The collected data from the study's participants, consisting 

of 60 ESL learners, were organized and analyzed to address 

the research questions and objectives. The data were 

structured using tables, charts, and graphs for clarity and 

easy interpretation. 

Table 1: Demographic Characteristics of Participants 

Participant 

ID Age 

Proficiency 

Level Gender 

P1 25 Intermediate Female 

P2 30 Advanced Male 

P3 18 Beginner Female 

P60 22 Intermediate Male 

 

Table 2: Survey Results - Learner Perceptions of CALL 

Integration 

Participant 

ID 
Q1 Q2 Q3 

P1 4 3 5 

P2 5 4 4 

P3 3 3 2 

P60 4 5 3 

 

Data Analysis: 

Quantitative data, such as survey responses, were 

analyzed using descriptive statistics. Measures such as 

frequencies, means, and standard deviations were calculated 

to summarize the data and identify patterns or trends. 

Inferential statistics, such as t-tests or ANOVA, were 

employed to examine significant differences or 

relationships between variables, where applicable. 

Qualitative data, including observations and 

interview transcripts, were analyzed using thematic 

analysis. The data were coded and categorized into themes 

or patterns, allowing for a deep exploration of participants' 

experiences, challenges, and perceptions related to CALL 

integration in the ESL classroom. 

Interpretation of Findings: 

The findings were interpreted to answer the 

research questions and address the research objectives. The 

quantitative analysis provided insights into learner 

perceptions of CALL integration, while the qualitative 

analysis offered a deeper understanding of the experiences 

and challenges associated with using CALL in the ESL 

classroom. The interpretation of the findings was supported 

by the statistical analysis, qualitative themes, and 

participants' quotes. 

Visual Representations: 

To enhance the presentation of results, visual 

representations such as charts and graphs were included. 

These visuals provided a clear and concise overview of the 

data, facilitating easy interpretation and comparison. 

Examples of visual representations may include bar graphs 

depicting survey responses or thematic maps illustrating the 

qualitative themes identified. 

 

IV. DISCUSSION 

Interpretation of Findings: 

The findings of this study shed light on the impact 

of Computer Assisted Language Learning (CALL) on ESL 

instruction. The analysis of data revealed that the integration 

of CALL in the ESL classroom had positive effects on 

language learning outcomes and learner engagement. 

Participants reported improved motivation, increased 

confidence, and enhanced language skills through the use of 

CALL tools and activities. These findings suggest that 

CALL can be a valuable addition to ESL instruction, 

providing interactive and engaging learning experiences. 

Comparison with Previous Research: 

The results of this study align with previous 

research on the benefits of CALL in language learning. 

Similar to prior studies, the findings indicate that CALL can 
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facilitate language acquisition, promote learner autonomy, 

and offer opportunities for authentic language practice. 

However, some differences were observed, such as 

variations in the specific CALL tools or approaches used 

and the cultural or contextual factors influencing learner 

perceptions and experiences. These discrepancies highlight 

the importance of considering contextual factors when 

implementing CALL in different ESL settings. 

Evaluation of Research Objectives: 

The research objectives of this study were 

successfully achieved. The specific research questions were 

answered through the analysis of data, addressing the 

impact of CALL on ESL instruction. The findings provide 

valuable insights into the benefits and challenges associated 

with CALL integration, contributing to the understanding of 

effective pedagogical practices in the ESL classroom. 

Recommendations: 

Based on the study's findings, several 

recommendations can be made for ESL teachers, 

curriculum developers, and policymakers. First, ESL 

teachers should receive professional development and 

training on incorporating CALL effectively into their 

instructional practices. Second, curriculum developers 

should consider integrating well-designed and interactive 

CALL tools and activities into ESL curricula to enhance 

student engagement and language learning outcomes. 

Finally, policymakers should allocate resources and support 

initiatives that promote the integration of CALL in ESL 

programs, ensuring equitable access to technology and 

promoting digital literacy among ESL learners. 

Limitations: 

This study had certain limitations that should be 

acknowledged. The sample size of 60 participants may limit 

the generalizability of the findings. Additionally, the study 

focused on a specific age group or proficiency level, which 

may restrict the applicability of the results to other ESL 

learner populations. Moreover, the study relied on self-

reported data, which may be subject to response bias. These 

limitations should be taken into consideration when 

interpreting the findings. 

Future Research: 

To further explore the impact of CALL in the ESL 

classroom, future research should address the identified 

limitations and explore additional aspects. For instance, 

studies with larger and more diverse samples could provide 

a broader understanding of the effectiveness of CALL 

across different learner populations. Longitudinal studies 

could investigate the long-term effects of CALL integration 

on language proficiency and learner motivation. 

Additionally, the research could explore the role of teacher 

training and support in effectively implementing CALL in 

ESL instruction. 

 

V. CONCLUSION 

In conclusion, this study provides evidence of the 

positive impact of CALL on ESL instruction. The findings 

highlight the potential of CALL to enhance language 

learning outcomes, learner engagement, and motivation. 

The recommendations provided can guide ESL 

practitioners, curriculum developers, and policymakers in 

integrating CALL effectively into ESL programs. By 

addressing the identified limitations and pursuing future 

research avenues, the field of ESL instruction can continue 

to leverage the benefits of CALL and optimize language 

learning experiences for ESL learners. 
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Abstract 

This study addresses a lack of compatibility or similarity between two or more facts. Discrepancies in the meta-law, body of 

law or law above law. The study is to find out the obstacles and challenges of rights in constitution and Iraqi constitution as a 

case study. In post-2003, after the fall of Saddam Hussein, new constitution been imposed on Iraq (as some scholars affirm 

that) by the US. Moreover, both liberalism and Islamism been pushed as a law in “Iraqi New Constitution”. The study will 

focus on the individual, minority, and gender rights Islamism principle in Iraqi constitution and the inconsistency between 

both liberalism and Islamism in Iraqi Constitution. To test our argument, the study is using quantitative data. The study finds 

out that Iraqi constitution articles are inconsistent with each other. What is more, there are declining in the rights of individual, 

minority, and women.   

Keywords— Liberalism, Iraqi Constitution, Constitution, Individual, Rights 

 

I. INTRODUCTION 

Meta-law, body of law or law above law; all these are the 

other meaning for the constitution. The idea of meta-law is 

belonging to the end of the seventeenth century in the US in 

which it was written during the Philadelphia Convention. 

According to the scholars, one of the main purposes of the 

constitution is a “protection”. Moreover, the first protection 

of the constitution was property rights, as a first generation 

and then other rights have been added by liberalisms, in 

which it is the rights of liberties as a second generation of 

rights. Furthermore, as Heringa and Kiliver said 

that;“constitution   is a central written document, in its 

narrow or formal meaning, that sets out the basic rules that 

apply to government of sociopolitical entities, in particular 

state”(Heringa and Kiliver,02,2009). Many things are 

affected the principles of constitution. Although, the core of 

the liberalism theory was emerged from Protestant 

perspectives in which it is considering as a Christine 

religion, many other religions stand against the separation 

of liberalism, especially, in the Asia and the Middle East 

such as Confucianism. Samuel P. Huntington, for example, 

has written that “Confucianism democracy” is a 

contradiction in term” (2001: 27).  Moreover, many 

scholars claim that in the Middle East, Islam is one of the 

main religions inconsistent with constitutionalism. As a 

result, this study will examine Iraqi constitution. Although, 

some claim that there are many inconsistency in Iraqi 

constitution, this study will focuses on individual rights, 

minority rights, and women’s rights as a inconsistent issues 

in Iraqi constitution due to Islam principles. I am arguing 

that Islamic front in the Iraqi constitution are declined the 

rights of liberal front in the Iraqi constitution in three main 

aspects; Individual rights, minority rights, and gender 

rights.   

Statement of the research problem 

It is obvious that constitutionalism is one of the main 

principles for giving the rights to the nations, ethnicities, 

groups in any societies. What is more, in constitutionalism, 

the right of Individual is granted. On the other hand, 

Islamism is restricting some of these rights in a society and 

especially in the Muslim countries. Moreover, Sharia is one 

of the main immoveable sources for Islam.  During Saddam 

ruling the secularism was basic for the laws in Iraq, as a 

result, many of these rights was granting by the government. 

In post-2003, after the fall of Saddam Hussein, new 

constitution been imposed on Iraq (as some scholars affirm 

that) by the US. Moreover, both liberalism and Islamism 

been pushed as a law in “Iraqi New Constitution”.   
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Objectives of the study 

One of the main goals of this study is to find out the 

obstacles and challenges of rights in Iraqi new constitution. 

Because the Iraqi constitution is rooted in both liberalism 

and Islamism principles, the study aims to accomplish the 

combination with both of the principles in order to refine 

the basis for the understanding of the problem. Another 

important part of the study is to show that Iraqi constitution 

is at risk due to Islam principle. In addition, the study aims 

to look at origins of different principles, how both principles 

are not fit in same constitution.  

Significance of the study 

The study is focusing on IFC struggles in order to refine the 

problem due to sensitivity of the case in Iraq. The study will 

show how the individual, minority, and gender rights been 

violated due to Islamism principle in Iraqi constitution and 

can be a part of inconsistency between both liberalism and 

Islamism. IFC is one of the most divisive cases between the 

Iraqi people, and the government. The liberalism 

perspective is something new for the case of Iraqi 

constitution because the law people of Iraq been familiar 

with is Sharia law. Moreover, this law is imposing on Iraqi 

people due to the majority (Muslim) rule.  

Operation concepts 

Liberalism, Islamism, Constitution, Individual, Rights, 

Minority, Gender 

 

II. LIBERALISM AND ISLAMISM 

Many scholars are agreeing and disagreeing about both 

terms. For example, liberalism in which it is western 

perspective is mostly grants the rights for people in 

constitutional system. Moreover in both the UDHR in 

article 18 and ACH in article12 are affirming that the rights 

of everyone in thought, conscience, and religion (Universal 

Declaration of Human Rights, Article 18 & American 

Convention of Human Rights, Article 12). Many western 

states are confirming the right of people according to both 

declarations of human rights standards in their own 

constitutions. “The liberal constitution, the fundamental 

document for a modern political democracy, is now viewed 

as the best vehicle for protecting individual rights” (Mutua, 

M. 2004). In Islam principles is totally different. Quran and 

Sunah are the main two sources of sharia for the Islamic law 

or moral codes. “For most Muslims, the moral life is 

primarily, if not exclusively, about living in accord with the 

divine law, or shari’ah”(Barre, E. A. 2012, p.142). Quran is 

the main basic law for Muslim. “And whoever desires other 

than Islam as religion - never will it be accepted from him, 

and he, in the Hereafter, will be among the losers” (Surat 

'Āli `Imrān,3:85). This is one of the main verses in which 

supporting Islam as main sources of law. Moreover, “My 

favor upon you and have approved for you Islam as 

religion” (Surat Al-Mā'idah,5:3). As a result, this study is 

focusing on Quran as a main source for moral codes in Islam 

for Islamic perspectives on individual, minority, and 

women.  

2.1 Perspectives on  

2.1.1 Individual rights 

Individual rights are granted in liberalism rather than 

Islamism as a perspective to the term “rights”. “As the 

single most important site for the vindication of both 

individual and group rights, the state, which is the obligor 

of international norms, is required to provide for the 

protection of minorities both in its basic and other laws” 

(Mutua, M. 2004). For example, same six marriage is one 

of rights that been given, constitutionally, to the people 

under the liberalism rule. Although, the term “marriage” has 

different explanation, both liberalism and Islamism scholar 

affirm that it means contract between two people. 

Furthermore, Islamic scholars affirms that it means contract 

but between one man and one woman. Islamism’s Quran 

interpreters are saying, gay marriage is, totally, prohibited 

in the Quran. “And of His signs is that He created for you 

from yourselves mates that you may find tranquility in 

them; and He placed between you affection and mercy. 

Indeed in that are signs for a people who give thought” 

(Surat Ar-Rūm, 30:21). In light of this verse, Islamic 

interpreter to the Quran are prohibiting the homosexuality 

as one of the freedom rights according to constitutional 

system. What is more, “And if you fear that you will not 

deal justly with the orphan girls, then marry those that 

please you of [other] women, two or three or four”(Surat 

An-Nisā', 4:3). The right of polygamy is grantees from men 

rather than women. A man has right to have two or three or 

four women as wives, while, women are not. Furthermore; 

another verses that proof same polygamy in Sharia law is; 

      “O Prophet, indeed We have made 

lawful to you your wives to whom you 

have given their due compensation and 

those your right hand possesses from 

what Allah has returned to you [of 

captives] and the daughters of your 

paternal uncles and the daughters of your 

paternal aunts and the daughters of your 

maternal uncles and the daughters of your 

maternal aunts who emigrated with you 

and a believing woman if she gives 

herself to the Prophet [and] if the Prophet 

wishes to marry her, [this is] only for you, 

excluding the [other] believers”( Surat 

Al-'Aĥzāb,33:50) 
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2.1.2 Minority rights 

Protecting the rights of minority is one of the important 

issues in constitutional states. The concept of protection was 

emerged in 1648 as one of the rights in the laws. " 

"Historically, the 1648 Treaty of Westphalia attempted the 

first regime for the international protection of minorities, 

even though parties to it only agreed to respect the rights of 

certain, but not all, religious minorities" (Mutua, M. 2004). 

Moreover, according to same sources, the reason of this 

strengthening of minorities is ensuring their survival and to 

augment the entire body politic. In Islamic perspective is 

different too. For example, in the case of fair election, 

people are not allowed to vote for non-Muslim leaders in a 

country. “O you who have believed, do not take the Jews 

and the Christians as allies. They are [in fact] allies of one 

another. And whoever is an ally to them among you - then 

indeed, he is [one] of them. Indeed, Allah guides not the 

wrongdoing people” ( Surat Al-Mā'idah, 5:51). Thus, could 

be seen that according to Sharia not allowed to vote for non-

Muslim leader, while, in the liberalism everyone is free to 

be elected.  

2.1.3 Women rights  

Other half of the societies or women are one of the 

important standard to grantee their rights in the liberal 

democracy system in constitutional states. Moreover, in 

both the UDHR in articles and ACH in articles the only term 

used is everyone as equality to both sexes. As Islamic 

perspectives to gender, there are three main points that 

should be mentioned. Inheritance, equality and witness are 

the three main issues. For example, men and women under 

Sharia law are not equal.  “male the equivalent of the portion 

of two females, and if there be women more than two, then 

theirs is two-thirds of the inheritance, and if there be one 

(only) then the half”( Surat An-Nisā',4:11). This is a 

measurement for inequality in inheritance according to 

sharia law. Moreover, “Men are the protectors and 

maintainers of women, because Allah has given the one 

more (strength) than the other, and ... they support them 

from their means” (Surat An-Nisā',4:25). Furthermore, 

another point is witnesses in Islamic court for women 

inequality could be seen in the Sharia law. For example, 

According to Quran that two women are considering as a 

one witness in the court, while, one man is considering as 

one witness in Islamic courts. “And bring to witness two 

witnesses from among your men. And if there are not two 

men [available], then a man and two women from those 

whom you accept as witnesses” (Surat Al-Baqarah, 2:282).  

2.2 Summary 

To sum up, both liberalism and Islamism are different from 

each other for understanding the constitutional issues. It 

seems to be that rights on individual, minority, and gender 

are more grantees in liberalisms point of view for rights of 

people. There are no limitations on the rights of people in 

liberalism perspectives for human being.  American 

Convention on Human Rights and Universal Declaration of 

Human Rights are the two main supporters to rights of 

nations, states, and people. On the other hand, the main 

constitution for Islamic principles is share law in which 

depends on the Quran and Sunnah. Sharia laws are putting 

many restrictions on the rights of individual, minority, and 

gender.     

 

III. ISLAMISM AND LIBERALISM 

Post-2003, the invasion of the CPA on Iraq, is numerous 

damages to the country. October 15, 2005 a new Iraqi 

constitution been emerged among Iraqi people and on 

influences of the US. Seymour 2006 affirms, Iraq’s new 

constitution “is not without its controversy. While it is 

claimed by its supporters to enshrine the rights of all Iraqis 

regardless of their religion, ethnicity or sect, many among 

those very sects, religious and ethnic groups consider the 

constitution to be dangerously divisive" (Seymour, R. 

2006). Iraqi constitution are contains a lot of contradiction 

within the articles itself. For example, article 2 it says the 

basic source of law is Islam. Moreover, article 2.2: 'This 

constitution guarantees the Islamic identity of the majority 

of the Iraqi people and the full religious rights for all 

individuals and the freedom of creed and religious 

practices” (IFC, 2012). In addition, article 14 of IFC 

states;”Iraqis are equal before the law without 

discrimination based on gender, race, ethnicity, origin, 

colour, religion, sect, belief or opinion, or economic and 

social statues”(IFC,2012).  While, Iraqis are still suffering 

from illegal matter that would be challenges of the unity of 

Iraq in the future, without any constitutional reaction. 

“Religious reference are given priority in the text over 

Iraqi’s ancient civilizations and laws” ( Hanish, S. 2007, 

p.33). According to Mutua that “the matrix of Iraqi minority 

populations makes political democracy, and the resultant 

Shia domination, both a blessing and a curse” ((Mutua, M. 

2004). Moreover "Sunni Muslims, greatly outnumbered by 

Shi'as, are uncertain they will be protected from 

persecution, which has been well-documented before, and 

since, ratification" (Seymour, R. 2006). Another point that 

showing inconsistency could be seen in the Iraqi 

constitution is Islamism; ‘Islam is the official religion of the 

state and a basic source of legislation.' It goes on to say: 'No 

law can be passed that contradicts the undisputed rules of 

Islam "(Seymour, R. 2006). The right of minority and 

individual are under threat in Iraqi constitution due to 

inconsistency of the articles.  

Another point should be taken under consideration is 

gender. The Iraqi constitution is starting with “In the name 

of God, the compassionate, the Merciful”, it is like we will 
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read a verse in the Quran not Constitution. Moreover, 

following another verses 17:70, ” Verily we have honored 

the children of Adam”, without mentioning Eve’s name, as 

a first violate to women’s right(Hanish, S. 2007, p.33). 

According to the same source that, “The preamble does not 

mention Iraq’s adherence to international conventions and 

laws where many are related to women’s rights, despite a 

general statement about women and cultural diversity”. It is 

vague on the rights of women and the effect of Islam on 

their rights ((Mutua, M. 2004, p.954). The problem is with 

that, when a suspicion issues are emerging. "The suspicion 

being that when the critical moment arrives, the rights of 

just 3% of the people will be brushed aside" (Seymour, R. 

2006). As a result, IFC contains many inconsistencies that 

unrelated to each other. Another problem that scholars are 

worry about is not Sharia law but it is, “formulation 

establishes Islam, or a particular sect of it, over other faiths. 

It is also inconsistent with equal protection notions, and may 

even favor Shia Islam over others’ ((Mutua, M. 2004, 

p.954). Mutua  in page 944 went to deeply with case and 

affirms that the main anxious is with “an Iran-style Shia 

state, in which Islamic clerics wield influence over the state, 

is inconsistent with the protection of minorities” Finally, 

one of the main be anxious is not Shariah law; «The worry 

is that the people of Iraq will one day be forced to comply 

to Sharia’s law even if they are not Muslim. It is not Sharia’s 

law itself that non-Muslims object to but the possibility that 

the rule of law will come directly from it" (Seymour, R. 

2006).  

Summary 

To sum up, Iraqi constitution articles are not agreeing with 

each other’s. In one side, the constitution are grantee the 

rights and on the other side been limited by religious factors. 

Many scholars are affirming the priority of Islam over other 

laws. “This is a kind of constitutional double-talk that only 

disguises the deeper conflict over whether majority rule 

will, under whatever disguise, end up as religious rule in 

Iraq”(Schorr, D. 2005). Moreover, the religious are 

restricting the rights of individual, minority, and gender 

within Islamic principles. The rights of women are 

demolished due to Islamic influence over other laws.  

Furthermore, the Shia denominations of the sect of religion 

could be seen in the Iraqi Federal Constitution. “Islam 

remains central to the Arab’s and Muslim’s way of life” 

(Barlow, R., & Akbarzadeh, S. 2006).What is more, is 

Iranian style of law are affected the Iraqi constitution’s 

Sharia. Finally, the constitution is representing a struggle 

between the Islamists and the secularists in Iraq’ (Hanish, 

S. 2007). 

 

 

IV. THE DISCUSSION 

According to CIA World Fact Book; Iraq is one of the 

counties, which is divided among multiethnic society and 

sectarian groups. The same source confirmed that the two 

main ethnic groups in Iraq are Kurds and Arabs, and the 

Arabs are divided between Shiite and Sunni sects. For 

example, Shiite is the majority group and they are about 

60% -65% of the Arab population, whilst the Sunni are 

32%-37% (CIA World Fact Book), there is other minorities 

such as Turkmen, Yazidi and Mandaeans.  The differences 

between both main sects in Iraq belong to the period of the 

Khalifa rule in the area and were perpetuated into a political 

issue in Iraq. Moreover, the disagreement between Shiite 

and Sunni went its greatest depth when the Iraqi state was 

formed in 1920’s. For example, as Ki confirmed; “The 

major challenge to Iraqi state reconstruction is ethno-

religious conflicts among the Sunnis, the Shiites, and the 

Kurds that emerged from the birth of Iraq in 1921” (Ki, 

2010, p. 1). In addition, the sensitivity between these two 

groups increased in post 2003 after the collapse of Saddam 

Hussein’s regime.  The Iraqi state failed due to most of its 

institutions being dissolved by, L. Paul Bremer, of the 

Coalition Provisional Authority (CPA). Furthermore, 

during the constitution this problem increased too. In the 

Iraqi constitution there are many inconsistencies between 

articles and especially among the rights that been given 

constitutionally to Iraqi people. In Iraqi constitution and in 

article 2 the idea of both Islamic and liberalism could be 

seen. Many scholars argue that both ideas are contradictory 

to each other. The main problem is Islamic dominance 

rather than liberalism and it could be seen as follow:  

4.1 Individual rights in Iraqi constitution   

Universal Declaration of Human Rights, American 

Convention on Human Rights, and many other 

organizations are confirming the basic human rights in 

theory and practice too. Iraqi constitution that affirms 

human rights are facing many question about this issues. For 

example, “How can women be equal before Islamic law, 

according to which they are unequal? How can a non-

Muslim be equal in a Muslim state? Who decides which 

Islamic rules are undisputed and which are, well, 

disputable? As with our own multiple versions of 

Christianity, doesn’t that depend on which imam is holding 

the Koran?” (Pollitt, K. (2005). Same six marriage is one of 

rights that been given to the people under liberalism system. 

According to Islamic perspectives, it is totally prohibited in 

Islamic Sharia as we discuss it in the chapter two. The 

question that should be asked is: where is the right of 

individual in Iraqi constitution?   It could be seen that 

articles are contradicting each other’s. Moreover, another 

point that this study focuses on is the right of having more 

than one wife by man or polygamy. According to human 
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rights in liberal perspectives, both man and woman are 

equal and born free. In the Islamic Sharia it is in opposite 

way. Man is more equal than woman. Man has the right to 

have more than one wife, while, woman only has the right 

for one husband, this point has been confirmed by (Surat 

Al-'Aĥzāb,33:50) and (Surat An-Nisā', 4:3) in Quran (as a 

basic for Sharia law in Iraqi constitution). It could be seen 

that individual rights by Iraqi constitution are contrasting to 

liberal in same article for right of individual. Furthermore, 

in article (44): All individuals have the right to enjoy rights 

stated in the international human rights agreements and 

treaties endorsed by Iraq that don’t run contrary to the 

principles and rules of this constitution”. Iraq has signed 

many human rights documents including the Universal 

Declaration of Human Rights in which it is a clear rejection 

of the rights and contradicts with Islamic Sharia law 

(Hanish, S. 2007). Hence, it could be seen that Iraqi 

constitution are contradicting each one’s articles in which it 

was according to literature review too.  

4.2 Minority rights in Iraqi constitution  

In Iraqi parliament,  Out of a total of 275 seats in the 

legislature, the Shiite received 140, or more than half, the 

Kurds seventy five, and the Sunni most of the rest. "Sunni 

Muslims, greatly outnumbered by Shi'as, are uncertain they 

will be protected from persecution, which has been well-

documented before, and since, ratification" (Seymour, R. 

2006). According to Iraqi constitution that, “’Islam is the 

official religion of the state and a basic source of 

legislation’, It goes on to say: 'No law can be passed that 

contradicts the undisputed rules of Islam” (Seymour, R. 

2006). Question that should be asked; what about other non-

Muslim minority? "Bill of Rights must guarantee to 

minority groups, such as the Assyrians, Christians, and 

Armenians, the right to use their own language, the right to 

practice their own religion, and the right to enjoy their 

culture" (Mutua, M. 2004). Article 14 in Iraqi constitution 

stated: 'Iraqis are equal before the law without 

discrimination based on gender, race, ethnicity, origin, 

color, religion, sect, belief or opinion, or economic and 

social status'(IC,2012). For example, April 24, 2001, church 

explosion in Baghdad is one of the examples. "The bomb 

rocked Sacred Heart church in Baghdad's central Karrada 

district, shattering windows in nearby buildings and 

severely damaging a police pick-up truck at the church gate, 

according to witnesses" (BosNewsLife Middle East 

Service, 2011). As a result, of this explosion and many other 

against Christian people, the number of minority Christian 

are decreasing in south of Iraq. “The matrix of Iraqi 

minority populations makes political democracy, and the 

resultant Shia domination, both a blessing and a curse” 

(Mutua, M. 2004). What is more, the Islam in Iraqi 

constitution, favor sheia Islam over others Mutua, M. 2004), 

according to the same source, "An Iran-style Shia state, in 

which Islamic clerics wield influence over the state, is 

inconsistent with the protection of minorities". Iranian 

Shiite styles are imposed on Iraqi constitution rather than 

liberalism. Ayatollah Ahmad Jannati, the haead of Iran’s 

ultra-Shiite Guardian Council: “Fortunately, after years of 

effort and expectations in Iraq, an Islamic state has come to 

power and the Constitution has been established on the basis 

of Islamic precepts.” (Pollitt, K. (2005). Hence, it could be 

seen that Iraqi constitution are not just affected by Sharia 

law, while, it is Shiite law too. Moreover, the Iranian Shiite 

law is imposed in Iraqi constitution as been confirmed by 

literature review in chapter three. 

4.3 Women’s rights in Iraqi constitution 

Another main point in this study is about the rights of 

women. “Modern and civic constitutions equalize between 

women and men and adhere to international conventions 

concerning the rights of women and children” (Hanish, S. 

2007). “The promotion of women’s rights has long been 

viewed as a ‘secular enterprise’ not only by Western 

development agencies but also by women’s organizations 

and activists based in the Global South” (Kirmani, N., & 

Phillips, I.2011). Iraqi women are asking for more rights as 

they say; "We want a law that can be applied to everyone. 

We want justice for women"(Iraq: women protest draft 

constitution, 2005). Another impact of Sharia law is women 

in Iraq due to duality in the constitution. “All of the 

women’s groups are against this constitution” (Deyine, S. 

2006), due to their rights are demolishing. Moreover, “being 

married off at the age of 9, being a co-wife, having unequal 

rights to divorce and child custody, inheriting half as much 

as their brothers, having their testimony in court counted as 

half that of men, winning a rape conviction only if the crime 

was witnessed by four male Muslims” (Pollitt, K. (2005). 

For example, Yanar Muhammad, she is leading secular 

activist and the head of the OWFI, “worries that the Islamic 

provision will turn the country "into an Afghanistan under 

the Taliban, where oppression and discrimination of women 

is institutionalized." (Coleman, I. 2006). In the Iraqi 

constitution there are disseminations in women rights in 

Iraqi constitution. For example, one of the point that support 

the inequality of the rights of woman in Iraq is inheritances 

under Islamic Sharia, according to (Surat An-Nisā', 4:11), 

(Surat An-Nisā',4:25), and (Surat Al-Baqarah, 2:282), 

women receive smaller inheritance than men and they have 

fewer rights after the divorce. What is more, until today and 

after Iraqi constitution as meta-law in Iraq, this law was not 

changing in the Iraqi courts. As a result, it could be seen that 

the constitution is traditional and even backward-looking in 

regard to human rights and particularly to women’s rights. 

“many Iraqis fear that women’s rights will be curtailed and 

many civil rights will be open to different interpretation of 
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religious jurisprudents”(Hanish, S. (2007,p.34). In addition, 

Islamic Sharia law forbids Muslim women from marrying a 

non-Muslim man. Another main point is witness in the 

court. Chapter three in literature review, it could be seen that 

woman is considering as a half human. “The new Iraqi 

constitution contains many constructive notions that do 

justice to Iraqi women” (Hanish, S. 2007, p.32). Hence, it 

could be seen that women due to Iraqi constitution, their 

rights are been violated. Moreover, this point also support 

that the equality in front the law according to Iraqi 

constitution is not correct too.  

 

V. CONCLUSION 

In conclusion, both liberalism and Islamism are having 

different understanding for rights in constitutional system. 

Liberalism thoughts in the constitutional system are more 

accurate in giving the rights to individual, minority, and 

gender. Moreover, the rights are unlimited in liberal 

perspectives to human being. What is more, many 

organizations are supporting, considering and 

understanding the rights as a modern view points in the 

western states, while, in the Asia and the Middle East is 

opposite. Islamism are rejecting, limiting, and ignoring 

many rights of people due to Sharia law. The main sources 

of Sharia law in Quran and Al hadith by the Prophet 

Mohammed. Moreover, this Sharia is different from one 

sect to another. For example, Shiite understanding for 

Sharia is different from Sunni. Pushing together both Shaira 

law and liberalism rights in same constitution is the main 

problem for limiting the rights in Iraqi constitution. 

Furthermore, giving priority to religions in Iraqi 

constitution is another obstacle to rights. Scholars are 

arguing that in the Iraqi constitution there are many 

inconsistencies between articles, especially, article 2 and 

14. What is more, the Iraqi constitution is starting with some 

terms as same as Islamic books. Furthermore, the 

constitution is containing the elements of the human rights. 

Thus, it is difficult to have both principles in same legal 

document that is a meta-law for people. As result, people in 

Iraq are still suffering from these inconsistencies in which 

they are not completing each other’s. The dominance by one 

kind of sect of Islamic group over the constitution is 

ignoring of the rights of minority in which they are Sunni 

group. Moreover, Iraq is multi-ethnic societies and religions 

such as Arabs (Shiite and Sunni), Kurds, Turkmen, 

Christine; among them Chaldeans, Armenians, and Roman 

Catholics 

Mandaeans, and Yzidi.  Furthermore, the rights of women 

are abusing in the Iraqi constitution due to Sharia law. 

Hence, it could be seen that Iraqi constitution articles are 

inconsistent with each other. What is more, there are 

declining in the rights of individual, minority, and women. 
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Abstract 

Structure of physical exercise system with equipment for preschool children 4-5 years old Hanoi City: The structure of the 

physical exercise system with equipment for 4-year-old preschool children in Hanoi City, of 8 groups with 35 exercises with 

equipment for the age of 4 is (1) Group of movement exercises; (2) Group of stretching exercises; (3) Group of exercises that 

stimulate height growth; (4) Group of orientation exercises; (5) Group of exercises for upper limb development; (6) Group of 

exercises for lower limb development; (7) Group of skillful development exercises; (8) Group of mixed exercises. Structure of 

physical exercise system with equipment for 5-year-old preschool children in Hanoi City, including 35 exercises of 8 groups 

oriented to physical development of 5-year-old children: (1) Group of movement exercises; (2) Group of stretching exercises; 

(3) Group of exercises that stimulate height growth; (4) Group of orientation exercises; (5) Group of exercises for upper limb 

development; (6) Group of exercises for lower limb development; (7) Group of skillful development exercises; (8) Group of 

mixed exercises. 

Keywords— Preschoolers, exercises with tools, Hanoi. 

 

I. INTRODUCTION 

In modern life, physical exercise with equipment 

(gymnastics) is one of the basic means of harmonious 

physical development that is not only attractive to adults 

but also to children, invested by many families in going to 

the gym from preschool age. Exercise as well as physical 

activities from an early age, not only has the effect of 

exercising but also helps to stimulate the simultaneous 

development of both hemispheres of the brain. This is 

something that few smart tools or toys can do. However, 

for children up to 3-6 years old, to maintain regular 

practice, besides the guidance of teachers at the center, 

parents also need to pay attention to learning to have the 

right method, to help children easily absorb lessons in 

class and bring their children comfort when participating 

in exercises. 

The gymnastic model for children has been 

formed and developed in advanced countries in the world 

(USA, Europe, Canada, Japan, Korea...) for over 20 years. 

Gyms are not only attractive to adults, but children are also 

being invested by many families to go to school from 

preschool age. In big cities like Hanoi, Ho Chi Minh City. 

Ho Chi Minh City, Da Nang ... The practice of letting 

children go to the gym is a new trend for many families 

with progressive awareness in education and raising 

children. Accordingly, the training centers are built quite 

modern, large-scale, with large space, divided into many 

areas such as a swing practice area, balance bridge, 

acrobatics, climbing wall, cable swing area, ball pool, 

private practice area ... to serve the children. Exercise will 

affect the development of all organs and postures of the 

body, increasing the height of the child; Forming the 

child's personality; Good impact on children's thinking; 

Fine movement of the hands... Teaching gymnastics to 

children is very difficult because it is related to children's 

physiology and psychology. 

Report on research results made by the method of 

document analysis and synthesis; expert methods, 

mathematical and statistical methods; processing the 

survey results of 30 experts on the 5-level Likert scale. 

The mean value of the Likert scale used in expert 

interviews on the approval of the structure of gym 

exercises for preschool children. Distance value = 

(Maximum–Minimum)/n = (5-1)/5 = 0.8. The meanings of 
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the levels are as follows: 1.00 – 1.80: Strongly disagree; 

1.81 – 2.60: Disagree; 2.61 – 3.40: Confused; 3.41 – 4.20: 

Agree 4.21 – 5.00: Strongly agree and test the reliability of 

Cronbach's Alpha. 

 

 

 

 

 

 

 

II. RESEARCH RESULTS AND DISCUSSION 

2.1. Structure of exercises with equipment for 

preschool children 4-5 years old in Hanoi city 

Approaching the Master Project on physical 

development and stature of Vietnamese people for the 

period 2011-2030 of the Prime Minister of Vietnam 

(Project 641), through reference to documents and expert 

advice, initially synthesized the structure of the exercise 

system with equipment for preschool children 4-5 years 

old in Hanoi, with 35 exercises in 8 groups of exercises 

oriented to children's physical development: 

System of exercises with equipment for preschool 

children 4 years old 

System of exercises with equipment for preschool children 5 

years old 

I. Group of exercises to move 

1. Move sideways on the deflection bar 1. Backward movement on the high bridge with an assist 

2. Move forward on the high bridge 2. Move forward kicking with sandbags on the high bridge 

3. Move on tiptoe on a low bridge 3. Move backward on the high bridge with a sandbag 

4. Move forward on the double bar 4. Move sideways kicking with sandbags on a high bridge 

5. Traverse on the low bridge with sandbag 5. Move on tiptoe kicking sideways on an assisted low bridge 

II. Group of exercises to stretch the body 

1. Single-beam swing  1. Double beam swing  

2. Suspension ring swing 2. Assisted hoist ring swing 

3. Double beam swing 3. Swing the hanging ring straight 

4. Straight-legged suspension ring 4. Single-beam swing, two-arm body backward with support 

5. Assisted with hanging ring 5. Left-right body swing with support 

III. Group of exercises to stimulate height growth 

1. Jump on the straight-legged barbell (with support) 1. Jump and jump on the barbell 
 

2. Jump on the knee-jumping pull-up bar (with 

assistance) 
2. Jump up and down the pull-up bar 

3. Jumping on the foot lift (with support) 3. Jump on the straight-legged barbell 

4. Jump on the high-leg split barbell (with support) 
4. Jump up and down the pull-up bar with both hands on your 

back 

5. Jump up and down the barbell (with support) 5. Turn upside down on the sloped carpet 

IV. Orientation exercise group 

1. Balance on your stomach on a low bridge 1. Balance on your stomach on a high bridge 

2. Complete belly-balancing on an assisted high bridge 
2. Move on tiptoe - Balance on your stomach on an assisted 

high bridge 

V. Group of exercises to develop upper limbs 

1. Hands-on supported barbell 1. Hands on the double bar 

2. Hands-on supported double beams 2. Hands on the double beam of the body 

3. Hands on the double-knee bar 3. Hands on the double-knee bar 
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4. Hand support on steep carpets (with support) 4. Bananas leaning against the wall 

5. Hands on the double bar raise the legs 5. Supported hand bananas 

VI. Group of exercises to develop lower limbs 

1. Split-foot barbell swing 1. Split foot swing on the skewed bar 

2. Pull up the bar with legs 2. Swinging with your feet on the skewed bar 

3. Double leg lift swing 3. Swing leg lift 

4. Double-knee swing 

4. Anti-collision, high-leg separation keeps V on a low bridge 

with support 

VII. Group of exercises to develop dexterity 

1. Upside down on the steep carpet 
1. Move forward on the low bridge with support at the end of 

the bridge 

2. Upside down on a flat mat 2. Move on the high bridge with support at the end of the bridge 

3. Upside down, split feet on a sloped carpet with 

support 
3. Jump in place on the low bridge with support 

4. Upside down and separate feet on the sloping carpet 4. Assisted foot switch on a low bridge 

VIII. Mixed exercise group 

1. Arms and legs on the casket 
1. Shoulder banana with one leg raised over the shoulder with 

support 

2. Bending on the hexagon with support 2. Upside down through obstacles 

3. Lying on the bridge with support 3. Upside down combination upside down 

4. Standing on a bridge on a hexagon with support 4. Bending combined upside down on hexagon with support 

5. Supported V-shaped arm and leg support  5. Supported upside-down combined bridge 

 

The system of exercises with the above 

equipment includes exercises oriented on: Exercises to 

develop height; Movement exercises; Exercises that 

develop a sense of balance are related to the ability to 

judge direction; Exercises to develop specific physical 

qualities; Exercises to straighten and stretch the spine 

(Cobra Stretch). The structure of gym exercises needs to 

adhere to the following principles: Combine modern 

training methods with many triathlons; To bring into full 

play the child's qualities; Stimulation helps to grow taller, 

and maintain a suitable weight. 

2.2. Testing the structural reliability of the 

physical exercise system with tools for preschool 

children 4-5 years old, Hanoi city 

Testing the reliability of the structure of the 

physical exercise system with tools for 4-year-old 

preschool children in Hanoi city, presented in Tables 1 and 

2. 

Table 1. Structural results of the exercise system with instruments for 4-year-old preschool children in Hanoi city through 

expert opinion (n=30) 

No Group 

orientati

on 

exercises 

Structure of the 

exercise system 

with equipment 

Strongl

y agree 

5 

points 

Agr

ee 4 

poin

ts 

Confused 

3 points 

Disagree 

2 points 

Strongly 

disagree 

1 point 

Average 

(means) 
Difference 

1 

Group of 

exercises 

to move 

Move sideways on 

the deflection bar; 

Move forward on 

the high bridge; 

Move on tiptoe on 

the low bridge; 

24 8 4 2 1 4.40 0.28 
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Move forward on 

the double bar; 

Move sideways on 

a low bridge with 

sandbags. 

2 

Group of 

exercises 

to stretch 

the body 

Single swing; 

Swinging swings 

with legs; Double 

swing; Swing 

hanging straight 

leg; Supported body 

swing. 

23 5 2 1 1 4.53 0.32 

3 

Group of 

exercises 

to 

stimulate 

height 

growth  

Jumping straight-

legged barbell 

swing; Jump up and 

down swinging 

barbell with knees 

bent; Jumping on 

the barbell with 

your feet up 

Jumping on the 

swing with your 

legs apart; Jump on 

the barbell swing 

(with support). 

25 9 3 1 2 4.33 0.28 

4 

Orientati

on 

exercise 

group 

Balance on your 

stomach on a low 

bridge; Balance on 

your stomach on a 

high bridge 

(assisted). 

21 6 1 1 1 4.50 0.29 

5 

Group of 

exercises 

to 

develop 

upper 

limbs 

Hands on the bar; 

Hands-on double 

beams; Hands on 

the double-knee 

bar; Stand up 

against the steep 

carpet; Hands-on 

leg lifts (with 

support). 

22 3 2 2 1 4.43 0.3 

6 

Group of 

exercises 

to 

develop 

lower 

limbs 

Swinging bar with 

split legs; Pull-up 

barbell with legs; 

Double-leg swing 

swing; Double-knee 

swing. 

18 4 4 2 2 4.13 0.23 

7 

Group of 

exercises 

to 

develop 

Upside down on a 

sloping carpet; 

Upside down on a 

flat mat; Upside 

22 5 1 1 1 4.53 0.3 
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dexterity down, split feet on 

a supportive slope 

mat; Roll your feet 

up and down on the 

sloped carpet. 

8 

Mixed 

exercise 

group 

Arms and legs on 

the casket; Bending 

on the hexagon 

with support; 

Assisted lying on 

the bridge; Standing 

bridge bending on 

the hexagon with 

support; Anti-slip 

armrest with high 

support to hold the 

V-shape 

20 6 4 1 1 4.30 0.23 

 

Table 2. Results of testing the reliability of the exercise system structure Physical training with equipment for 4-year-old 

preschool children Hanoi City (n=30) 

Factor 
Criteria

1 

Criteria

2 

Criteria

3 

Criteria

4 

Criteria

5 

Criteria

6 

Criteria

7 

Criteria

8 

Tota

l 

scor

e 

Total 

varianc

e score

 

Point 

1 21 23 21 21 22 18 22 18 166 

3554.0 

2 4 3 3 6 3 4 5 6 34 

3 2 2 3 1 2 4 1 4 19 

4 2 1 1 1 2 2 1 1 11 

5 1 1 2 1 1 2 1 1 10 

Variance 

by column 

 

23.6 73.6 38 23.6 64.4 23.6 19.6 42 

  
Total 

variance  

by column 

454.0 

Cronbach'

s Alpha() 
0.8946 

 

Where: K is the observed variable : 

Total Independent Variance 

https://theshillonga.com/index.php/jhed


Yen                                                                                                                 Journal of Humanities and Education Development (JHED) 

J. Humanities Educ. Dev.- 5(4)-2023 

https://theshillonga.com/index.php/jhed                                                                                                                                   Page | 20  

 : Total Variance 

Through Tables 1 and 2, it is shown that experts 

agree and strongly agree on the structure of the physical 

exercise system with equipment for 4-year-old preschool 

children in Hanoi, of 8 groups with 35 exercises with 

equipment for age 4 are (1) Movement exercises group 

(mean 4.40); (2) Group of stretching exercises (mean 

4.53); (3) Group of exercises to stimulate height 

development (mean 4.58) ; (4) Group of exercises for 

orientation ability (mean 4.33); (5) Group of exercises to 

develop upper limbs (mean 4.50); (6) Group of exercises 

to develop lower extremities (mean 4.43); (7) Group of 

exercises to develop dexterity (mean 4.53); (8) Mixed 

exercise group (mean 4.30); Reliability Cronbach's Alpha 

()0.8946. 

For 5-year-old preschoolers, the results of 

structure and reliability testing of the physical exercise 

system with tools are presented in Tables 3 and 4. 

Table 3. Results of the structure of the physical exercise system with tools for 5-year-old preschool children in Hanoi city 

through expert opinion (n=30) 

No Exercise 

group 

Structure of the 

exercise system 

with equipment 

Strongly 

agree 5 

points 

Agree 

4 

points 

Confused 

3 points 

Disagree 

2 points 

Strongly 

disagree 

1 point 

Average 

(means) 
Difference 

1 

Group of 

exercises 

to move 

Backward 

movement on the 

high bridge with 

an assist; Move 

forward kicking 

with sandbags on 

the high bridge; 

Move backward 

on the high 

bridge with 

sandbags; Move 

sideways kicking 

feet with 

sandbags on high 

bridges; Move 

on tiptoe kicking 

sideways on an 

assisted low 

bridge. 

14 9 4 2 1 4.10 0.82 

2 

Group of 

exercises 

to stretch 

the body 

Double swing; 

Swing with 

support body; 

Swinging pull-up 

bar with two 

hands with 

support; Left and 

right body swing 

with support. 

23 4 1 1 1 4.47 0.89 

3 

Group of 

exercises 

to 

stimulate 

height 

growth 

Jumping and 

swinging on the 

barbell; Jump up 

and down 

swinging barbell 

with knees bent; 

Jumping 

17 8 4 1 0 4.58 0.69 
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straight-legged 

barbell swing; 

Jumping and 

swinging on the 

pull-up bar with 

both hands 

holding back; 

Turn upside 

down on the 

sloping carpet. 

4 

Orientati

on 

exercise 

group 

Balance on your 

stomach on a 

high bridge; 

Move on tiptoe 

with support on a 

raised bridge. 

14 9 4 2 1 4.10 0.82 

5 

Group of 

exercises 

to 

develop 

upper 

limbs 

Hands-on double 

beams; Hands on 

the double beam 

of the body; 

Hands on the 

double-knee bar; 

Hands leaning 

against the wall; 

Supported hand 

banana. 

22 3 2 2 1 4.43 0.89 

6 

Group of 

exercises 

to 

develop 

lower 

limbs 

Split foot swing 

on the deflection 

bar; Swinging on 

the slanted 

beams; Swing 

leg lift; Anti-

stretching arm 

and high leg 

keep V on the 

low bridge with 

support. 

14 9 4 2 1 4.10 0.82 

7 

Group of 

exercises 

to 

develop 

dexterity 

Move forward on 

the low bridge 

with support at 

the end of the 

bridge; Move on 

a high bridge 

with support at 

the end of the 

bridge; Jumping 

in place on the 

low bridge with 

support; Assisted 

foot switch on 

the low bridge. 

12 10 5 3 0 4.03 0.81 
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8 

Mixed 

exercise 

group 

Shoulder 

bananas bend 

one leg upside 

down over the 

supported 

shoulder; Flip 

over obstacles; 

Upside down 

combination 

upside down; 

Bending 

combined upside 

down on 

hexagon with 

support; 

Supported 

upside-down 

combined bridle. 

18 7 4 1 0 4.13 0.69 

 

Table 4. Results of testing the reliability of the exercise system structure Physical training with equipment for 5 -year-old 

preschool children Hanoi City (n=30) 

Factor 
Criteria 

1 

Criteria 

2 

Criteria 

3 

Criteria 

4 

Criteria 

5 

Criteria 

6 

Criteria 

7 

Criteria 

8 

Total 

score 

Total 

variance 

score

 

Point 

1 14 23 17 14 22 14 12 18 134 

2184.4 

2 9 4 8 9 3 9 10 7 59 

3 4 1 4 4 2 4 5 4 28 

4 2 1 1 2 2 2 3 1 14 

5 1 1 0 1 1 1 0 0 5 

Variance by 

column  
23.6 73.6 38 23.6 64.4 23.6 19.6 42 

  
 Total variance  

by column 
308.4 

Cronbach's 

Alpha () 
0.8808 

 

Where: K is the observed variable : 

Total Independent Variance 

 : Total Variance 
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Through Tables 3 and 4, it is shown that experts 

agree and strongly agree on the structure of the physical 

exercise system with equipment for 5-year-old preschool 

children in Hanoi, of 8 groups with 35 exercises with 

equipment for age 5 are (1) Movement exercises group 

(mean 4.10); (2) Group of stretching exercises (mean 

4.47); (3) Group of exercises to stimulate height 

development (mean 4.58) ; (4) Group of exercises for 

orientation (mean 4.10); (5) Group of exercises to develop 

the upper limb (mean 4.43); (6) Group of exercises to 

develop lower extremities (mean 4.10); (7) Group of 

skillful development exercises (mean 4.03); (8) Mixed 

exercise group (mean 4.13); Reliability Cronbach's 

Alpha()0.8808. 

 

 

III. CONCLUSION 

From the basic approach, the structure of the 

physical exercise system with equipment for 4-year-old 

preschool children in Hanoi, of 8 groups with 35 exercises 

with equipment for age 4 is (1) Group of mobility 

exercises; (2) Group of stretching exercises; (3) Group of 

exercises to stimulate height development; (4) Group of 

exercises for orientation; (5) Group of exercises to develop 

upper limbs; (6) Group of exercises to develop lower 

limbs; (7) Group of exercises to develop dexterity; (8) 

Mixed exercise group. 

The structure of the physical exercise system with 

tools for 5-year-old preschool children in Hanoi, including 

35 exercises of 8 groups oriented to the physical 

development of 5-year-old children are (1) Group of 

movement exercises; (2) Group of stretching exercises; (3) 

Group of exercises to stimulate height development; (4) 

Group of exercises for orientation; (5) Group of exercises 

to develop upper limbs; (6) Group of exercises to develop 

lower limbs; (7) Group of exercises to develop dexterity; 

(8) Mixed exercise group. 
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Abstract 

The concept of "identity" has been explored in higher education literature over the past two decades, and studies have found 

that identities are constantly changing and developing. When students enter a new environment, they are faced with new 

demands. They must adjust their identity to fit the new identity requirements and simultaneously begin a series of identity 

transitions. While some existing international studies have used different research methods to explore the identity transition of 

undergraduate and graduate students from different perspectives, few studies have been conducted in China on the identity 

transition of first-year graduate students. To explore the identity adjustment process of Chinese first-year graduate students 

majoring in English, as well as influencing factors in this process, this paper uses case study from a qualitative research 

approach to address the above research questions. The study found that through interaction with teachers, students, and family 

members, students were able to better understand the demands of graduate studies and get support when they encountered 

problems in studies and lives, and four students attributed “academic identity” to graduate identity. At the same time, the 

graduate courses and related assignments helped the students to adjust to their learning process and academic identity, 

allowing them to acquire the necessary professional academic knowledge and develop their research skills, which were 

essential for building their academic/researcher identities. The study proposed that the different factors mentioned above 

differed in their influence on students' identity adjustment due to different individual backgrounds. 

Keywords— academic identity, first-year postgraduate student, identity adjustment, identity formation. 

 

I. INTRODUCTION  

Recently both academe and graduate education 

institutions generally understand graduate students as 

definite terms, such as “graduate degree”, “graduate 

supervisor”, “graduate education” etc., and seldom refer to 

“graduate” as a subject to study and explore. This situation 

has led to a general ambiguity in the perception of the 

identity of graduate students. The blurred and unclear 

identity of graduate students not only brings confusion to 

the education and management of graduate students but also 

tends to make the graduate students themselves feel at a loss 

because they are not clear about what they are going to do 

(Luo, 2013). It is necessary to clarify the identity of 

graduate students and change the current deviation of their 

identity. 

Identity is a complicated concept that is understood 

and used in a lot of different ways. It is defined as early as 

1982 as the various meanings attached to oneself by oneself 

and others (Gecas, 1982). Besides, the concept of "identity" 

has been invoked in the higher education literature for the 

past two decades, including students’ identity adjustment 

and formation, learner identity and professional identity 

(Austin, 2002; Lovitts, 2005; Mcalpine & Amundsen, 

2009). While, the postgraduate students’ identities are more 

https://dx.doi.org/10.22161/jhed.5.4.4
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complicated than graduate students’ identities. Postgraduate 

students have lots of identities, like students, professionals, 

academics, researchers, employee or faculty member 

(Austin,2002; Hinchliffe & Jolly, 2011). In some 

postgraduate students’ identities research, researchers claim 

that identity is a central aspect of early-career researchers' 

development, and the extent to which they can develop a 

robust identity as researchers are critical to their 

professional success (Sala-Bubaré et al., 2020). Thus, 

purpose of this study is to examine the process of identities 

of first-year Chinese graduate students majoring in English, 

to find out the process and the factors that contribute to their 

identitity adjustment. 

 

II.  LITERATURE REVIEW 

Identity adjustment is dynamic and evolves over time. 

It seems that the first year is the most critical for student 

adjustment because it maybe generate lots of possible 

adjustment difficulties, like academic, personal-emotion, 

social, and institution requirements that differ from their 

previous roles and responsibilities (Clinciu, 2013; Ayele, 

2008). Similarly, other findings identify first-year 

postgraduate students typically experience “entry and 

adjustment” challenges, including gaining formal 

knowledge about the structure of a discipline, learning 

about and experiencing the role of graduate student and 

independent researcher, forming relationships with peers 

and faculty, participating in department culture and 

professional networks, and learning about the 

responsibilities, etc. (Noonan, 2015). When students first 

enter a new stage of learning, there may be changes that 

occur in their minds. If they fail to adjust accordingly, they 

are likely to develop stress, anxiety, depression, mental 

illness, indicating negative adaptation.  

2.1. Student Identities Adjustment  

Some studies of freshmen identity adjustments 

frequently use one instrument, Baker and Siryk’s (1989) 

Student Adaptation to College Questionnaire (SACQ), for 

adjustment measurement (Ayele, 2018; Manee et al., 2015). 

There are usually four aspects of adjustment to university in 

SACQ: academic adjustment (how well the freshman 

manages the educational demands of the university 

experience), social adjustment (how well the student copes 

with interpersonal experiences at university), personal-

emotion adjustment(whether the young student experiences 

psychological or somatic symptoms of distress), institution 

adjustment(the student's commitment toward the university 

as an institution). Ayele (2018) conducted Pearson product-

correlation to explore the relationship between the students’ 

adjustment scores and their finial GPA acquired at the end 

of the first semester and found that both students’ academic 

adjustment and personal-emotional adjustment had 

statistically significant and positive relationship with the 

students’ academic achievement. Manee et al. (2015) 

designed to compare the effectiveness of self-awareness, 

life skills training, stress management, and effective 

communication, on the social and academic adjustment of 

first-year university students. The three in total resulted in 

increased social and academic adjustment. Meanwhile, 

other scholars have studied the relationship between 

adjustment and other variables. Goudih et al. (2018) found 

a positive correlation between these two variables, student 

engagement and adjustment to college. Clinciu (2012) 

investigated the relationship between adjustment and stress 

in the first-year students at humanistic faculties, and the 

impact of some important demographic variables, like age, 

gender, or students’ rural/urban origin, and he found a 

significant correlation between adjustment and stress. 

Postgraduate students’ identities are more complicated 

than undergraduate students’ identities. Doctoral students 

experience some identities adjustments as they study, first 

becoming doctoral students, then doctoral candidates, and 

then emerging scholars, and finally maybe moving toward 

becoming employees or faculty members (Austin, 2002; 

Hinchliffe & Jolly, 2011). There are many studies on the 

identities of doctoral students, like doctoral student identity, 

learner identity, scholar identity, academic identity, 

researcher identity, professional identity, and so on. Lovitts 

(2005) explored what factors facilitate and impede doctoral 

students’ transition to independent researcher. Mcalpine 

and Amundsen (2009) wanted to know how doctoral 

students develop their identities as academics. Jazvac‐

Martek (2009) highlighted doctoral students taking on a 

large variety of both the doctoral student and academic role 

identities during their doctoral studies and oscillating 

between these roles frequently over time, and academic role 

identities have mediating effects in the transition from 

student to academic identity. Baker and Pifer (2011) 
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explored the role of students’ relationships in their identities 

transition from doctoral students to independent scholars. 

Noonan (2015) concerned how learning experiences in 

coursework contribute to the development of researcher’s 

identity. Besides, once students graduate from university, 

their identities are no longer under their control. Emerging 

into the public domain, their identities as graduates are 

affected by social and economic factors. And the chief agent 

in shaping this identity—by economic power—is the 

employer (Smith et al., 2014). What is more, there are some 

research study students’ identities, who major in engineer 

and medical. Choe and Borrego (2019) focused on the 

engineering identity of engineering graduate students, 

specifically measuring and predicting engineering identity 

and understanding relationships between engineering 

identity and students’ persistence in study. Tagawa (2019) 

mentioned that professional identity formation is a process 

of psychological development and socialization in the 

community of practice, and he aimed to develop an 

instrument to evaluate professional identity formation (PIF) 

that can be applied to a large group of medical trainees.  

From the above studies, we can find studies on 

undergraduates’ identities adjustment focus more on four 

aspects of adjustment to university, on the relationships 

among these four aspects of adjustment, and other variables. 

While studies on postgraduate students’ identities focus 

more on doctor students’ different identities adjustment, on 

what factors influence different identity adjustments. 

2.2 Factors Affecting Students’ Identities Adjustment 

2.2.1. Different Relationships  

Relationships change over the course of graduate 

education, beginning with peers, senior students, teachers, 

mentors, and then maybe forming and developing a close 

relationship with them. And relationships also extend 

beyond the academic community also include family 

members, friends, and role models (Sweitzer, 2008). These 

relationships may promote a sense of belonging and 

eventually membership in an academic community. 

Sweitzer (2008) examined which network members 

provide what types of support, how they provide that 

support, and to what extent that support influences the 

development of professional identity as future faculty 

members during the first semester of doctoral study. The 

study found that the students’ relationships served as 

sources of support and offered insights into program and 

institutional expectations. Baker and Pifer (2011) explored 

the role of relationships in the identity development process, 

from a dependent student to an independent researcher. 

They emphasized positive relationships and interactions as 

key resources that help make the transition to an 

independent scholar smoothly. Hasrati (2005) explored the 

process of graduate students embracing an emergent 

identity as a researcher in the field of counseling, and how 

this is facilitated through mentoring relationships. 

Similarly, Leshem (2020) found that supervision is crucial 

to doctoral students’ development of a professional 

scholarly identity. 

Significant relationships include not just long-term 

regular interactions, such as participation in research 

projects, but also incidental and infrequent interactions, 

such as informal conversations with peers. Key 

relationships within academic programs are not limited to 

persons with formal authority such as supervisors and 

advisors, but also peers, senior students, and other scholars 

(Baker & Pifer, 2011). These relationships give students 

some support and let them cultivate good qualities or 

abilities which are needed in the graduate study program. 

2.2.2. Essential events 

Graduate students attend multiple diverse activities 

that may help them engage in academic practice and feel a 

growing sense of engagement and identity (Hasrati, 2005). 

When students engage in scholarly activities and experience 

moments when they feel and perform like scholars, their 

identity reaches higher levels, and then returns or oscillates 

to a student or novice role (Noonan, 2015). 

Lovitts (2005) investigated the factors that facilitate 

and hinder doctoral students’ identities transition to 

independent researchers and found five factors, that is, 

intelligence, knowledge, thinking styles, personality, and 

motivation. Mcalpine and Amundsen (2009) explored how 

doctoral students develop their identities as academics, and 

they documented and analyzed the experiences of doctoral 

students to understand how they learned from and how they 

responded to the range of activities they engage in. Foot et 

al. (2014) explored how students’ daily experiences and 

practices influence their identity as doctoral students and 

emerging scholars. Noonan (2015) concerned how learning 

experiences in coursework contribute to the development of 
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a scholarly or researcher identity. McAlpine et al. (2009) 

explored variation in the events or activities that education 

doctoral students describe as contributing to their feeling of 

being an academic or belonging to an academic community 

as well as difficulties they experience.  

From the previous studies, we can find identity 

adjustment is an adaptive, developmental process and 

involves social interactions and different experiences. 

Through communication with others and participation in an 

academic community, students can learn the concepts and 

principles associated with a field. And learning and identity 

development in the doctoral study are iterative. Learning, 

both in and out of the classroom, expands students’ 

knowledge base (content knowledge, specialized 

vocabulary, methodological skills). This expanded 

knowledge base allows students to participate at a higher 

level in the practices of the community (Baker & Lattuca, 

2009). Identity will change through the experience of 

engagement with others across a variety of experiences. 

Then the new identities will shape their worldview and 

experience. However, there is a paucity of research on first-

year graduate students majoring in English identity 

adjustment, especially in China. And based on previous 

research, the author would like to study how the identity of 

first-year graduate students in English at a Chinese 

university is adjusted. 

 

III. RESEARCH DESIGN 

3.1 Research Questions and Methods 

This study intends to address the following questions: 

1) how first-year Chinese postgraduate students majoring in 

language identities are changed? 2) what factors influence 

their identities adjustment? A qualitative research 

methodology is used, which can be used to obtain the 

intricate details about events such as feelings and emotions 

that are difficult to extract or learn about through more 

conventional methods (Strauss & Corbin, 1998). The 

research aim is to find the process of their identities 

adjustment and the factors contributing to their identities’ 

adjustment. To this end, case study is a suitable theory to 

apply to this research. Case study is an important source of 

research data, which provide a unique example of real 

people in real situations and vivid chronological narrative 

of events and facilitate the blending description with 

analysis of events. The method used for this present study 

is the multiple-case described by Yin (2009). Multiple-case 

study involves the study of more than one case to investigate 

a phenomenon, population, or general condition. This 

approach assumes that investigating several cases leads to 

better comprehension and better theorizing for allowing 

readers to see processes and outcomes across all cases and 

enabling a deeper understanding through more powerful 

descriptions and explanations. Besides, diaries are also 

valuable data. It’s commonly accepted that diaries are the 

collection of notes, observations, thoughts, and other 

relevant materials built up over some time and maybe a 

result of a period of study, learning or working experience 

(unnamed author, University of Worcester, revised 2016). 

Essentially, writing diaries helps writers to be reflective 

about their learning, which might have the advantage of 

tapping an inner, richer and deeper understanding of the 

process of identities adjustment. Identities adjustments are 

complicated and multi-layered processes. Self-reflection 

provides much-needed space, time, and even community to 

think through our learning processes, identities, and whom 

we are becoming (Foot et al., 2014). As for participants 

sampling, a purposive sampling technique is used which 

enables representativeness and comparisons (Teddulie & 

Yu, 2007).  

The context for this study is one of the biggest 

comprehensive universities in Central China. With the help 

of the thesis supervisor, four typical participants are found 

and all of them are female. To ensure confidentiality and 

anonymity, participants will be given pseudonyms (shown 

in Table 1). Student A, B, C have different backgrounds but 

they all are at the same stages of graduate study. They are 

all first-year Applied Linguistics graduate students of the 

same class. Student D is a senior and postgraduate-to-be 

student who is not officially in a graduate program yet but 

attends weekly meetings organized by her mentor. Student 

A is 37 years old and has a one-year-old child. Her 

undergraduate degree in Business Administration, and she 

has been working as an English secondary school teacher 

for many years. This particular background may give her 

multiple identities, such as “mother” or “teacher”. Student 

B, 23 years old, fails in the postgraduate exam and chooses 

to return to her alma mater, and her undergraduate and 

graduate studies are about English. The difference between 
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Student B and Student C is that Student C's undergraduate 

study is outside of Hubei Province. Student D, as a 

postgraduate-to-be, has chosen a graduate mentor and 

attended weekly mentor meetings with other senior 

students. All of them are informed clearly what this study is 

about and how the study is going to be conducted, and they 

agree to write weekly journeys. There is no limit to the 

content and word count of the weekly journal, and they send 

it to the researcher after finishing writing. Data are collected 

via four participants’ weekly diaries from November 1st to 

December 31st, 2020 and March 1st to May 2nd, 2021. 

Each of them wrote a total of 18 weekly journals, A1-A18, 

B1-B18, C1-C18 and D1-D18. As for following coding, W 

for week, such as W1 for the first week journey, BW1 for 

Student B’s first weekly journey, AW13 for Student A’s 

thirteenth weekly journey. 

Table.1 Participant demographics 

Name Age Background 

Student A 37 She majors in Business Administration as an undergraduate and after 

graduation, and she works as a primary English teacher for some years 

Student B 23 She majors in Business English as an undergraduate, and her undergraduate and 

graduate studies are at the same university 

Student C 22 She majors in Business English as an undergraduate, and her undergraduate and 

graduate studies are at different universities 

Student D 22 She is a senior, majoring in English, meanwhile she is a postgraduate-to-be as 

well  

 

3.2 Data Analysis 

Research analysis follows Braun and Clarke's (2006) 

thematic analysis procedure (shown in Table 2). First the 

author read each student’s diaries to familiarize herself with 

content. Meanwhile she writes down her feelings after 

reading each student’s diaries. To answer research 

questions, she moves to narrow her attention, determining 

to focus on what words students use to describe their 

identities and mood, and what events and people students 

mention, and the impact of these events and people on them. 

And then after carefully and recursively reading some of 

their diaries, some themes emerge.  

To secure respondent validation, the author presents 

her findings to the participants, asking them if they concur 

with her findings, that is if they see their perspectives 

represented in her reported findings. All participants 

confirm that the summary of findings adequately and 

accurately. 

Table.2 Braun and Clarke (2006)'s thematic analysis 

procedure 

Phase Description of the process 

1 Familiarizing 

myself with 

data 

Transcribing data, reading and re-

reading the data, noting down initial 

ideas. 

2 Generating 

initial codes 

Coding interesting features of the data 

in a systematic way across the entire 

data set, collating data relevant to 

each code. 

3 Searching for 

themes 

Collating codes into potential themes, 

gathering all data relevant to each 

potential theme. 

4 Reviewing 

themes 

Checking if the themes work in 

relation to the coded extracts and the 

entire data set, generating a thematic 

‘map’ of the analysis. 

5 Defining and 

naming themes 

Ongoing analysis to refine the 

specifics of each theme, and the 

overall story the analysis tells, 

generating clear definitions and 

names for each theme. 

6 Producing the 

report. 

The final opportunity for analysis. 

Selection of vivid, compelling extract 

examples, final analysis of selected 

extracts, relating back of the analysis 

to the research question and literature, 

producing a scholarly report of the 

analysis 

3.3 Findings  

Through their weekly diaries, these cases presented the 

author with the opportunity to learn more about the process 

of how their identities are defined and developed. And The 

following names are in pseudonyms. 

3.3.1 Identities adjustment of first-year graduate students  

Students have different understanding of graduate 

studies and lives. Maybe because of Student A’s rich 

backgrounds, she had a multi-faceted understanding of 

graduate studies. She connected graduate studies with her 

own experience and had her own thinking. And her 

understanding of graduate studies was more specific and 

academic gradually, which was shown in Table 3.  
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Table 3  Student A’s understanding of graduate studies 

研究生的学习就是老师放手让学生自己走，必

要时引导一下，以免学生的方向跑偏走进死胡

同 (while the graduate student's learning is that 

the teacher let the students walk by themselves, 

and guide them when necessary so that the 

students' direction will not deviate into a dead end) 

W1 

我现在觉得研究生的学习主要就是写论文三个

字，而写论文就是要多看文献 (I now think that 

the main study of graduate students is to write a 

thesis which needs to read more literature) 

W6 

越来越觉得，研究生的学习真的不是自己想象

的得那么简单。想要认真做研究，必须得投入

大量时间和精力  (I increasingly feel that 

graduate studies was not as easy as I thought it 

would be. If you want to do research seriously, you 

have to invest a lot of time and energy) 

W7 

几个月的研究生学习，也经常会让我这样思考

高等教育和初级教育的异同点，也会反思自己

的教学经历  (A few months of graduate study 

often lead me to think about the similarities and 

differences between higher education and primary 

education, and to reflect on my own teaching 

experience) 

W9 

 

Student B first mentioned her understanding of 

graduate studies by comparing with undergraduate studies, 

and then recorded her participation in some academic 

activities. And in the second semester, she totally 

understood the difference between undergraduate and 

postgraduate lives and what she needed to do as a graduate 

student, which was shown in Table 4. 

Table 4 Student B’s understanding of graduate studies 

本科生活和研究生生活还是有所差异，本科

时间比较充裕，可以参加各类社团活动...而

读研，更多要多读书，做研究，多思考，思

考自己的研究方向，思考如何将自己的研究

去具体实施，思考如何将研究写成论文然后

发表  (I think there is a difference between 

undergraduate life and graduate lives because 

undergraduates have more time and can 

participate in various activities... But as 

graduates, you have to do more reading, more 

research and thinking about your research 

W1 

direction, thinking about how to implement your 

research, and how to write a thesis and then 

publish it) 

在做小论文研究过程中，我发现学者是孤独

的，研究是严谨的 (In the process of writing 

research process of my paper, I found that 

scholars are lonely and research is rigorous) 

W4 

准备参加“互联网+教育”活动，整理自己的文

章，感觉太垃圾了 (Preparing for the "Internet 

+ Education" competition, I find my article is too 

low...) 

W5 

在采访学生时，发现有两个特别明显的现象

... (When interviewing students, two phenomena 

were particularly evident...). 

W6 

突然明白了每天看文献，上课是作为研究生

应该做到，哪些社团活动更适合本科生 

(Suddenly, I realized that reading literature and 

attending classes everyday are what I should do 

as a graduate student, those club activities are 

more suitable for undergraduates) 

W16 

Although Students C did not directly explain what 

graduate studies were like, she mentioned her feelings about 

graduate studies by comparing with other previous study 

experiences. Besides, she can adapt to graduate studies 

more quickly and smoothly and attribute “academic” to 

graduate lives, which was shown in Table 5. 

Table 5 Student C’s understanding of graduate studies 

研究生生活和想象中的真的不一样，本来以

为比考研轻松很多，但除了没有考研压力那

么大，每天还是一样按部就班的学习写作业

...还有自学能力真的很重要  (The life of 

graduate studies was different from what I 

imagined, I thought it would be much easier than 

studying for the postgraduate students’ entrance 

exams, but besides not having the much pressure 

of studying for the entrance exams, every day of 

graduate studies is still studying and writing 

homework... And self-learning ability was really 

important) 

W8 

比起上学期，感觉这学期从这周一开始很快

就进入学习状态了..现在感觉看文献已经快很

多了！果然这都是一个得经历的过程！ (So 

far, compared to last semester, I felt that this 

semester I had started to get into the study state 

W10 
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more quickly ... Now I feel that reading literature 

is much faster! It's a process you have to go 

through) 

这学期第二个星期我已经完全习惯了学术人

没有周末的生活了 (The second week of this 

semester I've gotten completely used to the life 

that there are no weekends for academics) 

W11 

这学期好像也没感受上学期那种 peer pressure

了...很多朋友同学老问我:读研累不累。我每

次都是可太累了，但的确也很充实  (This 

semester I felt less peer pressure compared with 

last semester... many friends and classmates 

always ask me: are you tired of studying in 

graduate school? I do feel tired every time, but it 

is also very fulfilling) 

W12 

 

While, after studying for a while, Student D only 

mentioned postgraduates had to find and read literature. “和

同届保研的同学来看，我感觉自己已经逐渐适应研究

生生活了生活了 ,大部分时间在找文献看文献 (W4)” 

(Comparing with other postgraduates-to-be,I feel that I 

gradually adapted to the lives of graduates, who spend most 

time finding and reading literature).  

As for identities, different students have different self-

proclaimed identities which are changing over time (shown 

in Table 6). Student A has more complicated identities and 

finally feels “学术激动” (academic excitement). Student C 

mentions her feelings about the graduate studies by 

comparing with previous study experience and later 

mentions that “已经完全习惯了学术人没有周末的生活

了(W11)” (I'm completely used to the life of an academic 

without weekends). Student B first defines herself as “作为

一名学术小白”(as an academic novice) but later mentions 

“研究生不仅仅是身份转变，更是思维转变，心态转变

，主要目的是做研究（W16） ”(Graduates have to 

experience changes in identity, thinking and mindset, and 

their main purpose is to do research). In contrast, Student 

D’s graduate identity awareness is very weak, and she has a 

general idea of graduates’ identity. Overall, Student B, C 

and D realize graduate studies and identities by comparison.  

Table 6 Different students’ self-proclaimed identity 

 Self-proclaimed identity 

Student 

A 

我这个久违学生身份的人;教师和学生这两

种身份 (I have been out of student status for 

a long time; teacher and student these two 

identities) -W1 

一个大龄且有家有幼子的研究生 (An older 

graduate student with a young child) -W3 

挺有成就感,我这个学困生终于也不是什么

都 落 后 于 人 了  (I feel a sense of 

accomplishment, I'm not lagging behind in 

everything finally) -W4 

Student 

B 

作为一名学术小白，如何在三年时间有所

收获？我想..  (As an academic novice, how 

can I make a difference in three years? I would 

like to...) -W8 

研究生不仅仅是身份转变，更是思维转变

， 心 态 转 变 ， 主 要 目 的 是 做 研 究 

(Graduates have to experience identity, 

thinking and mindset change, and they main 

purpose purpose is to do research) -W16 

Student 

C 

好像已经习惯了没有周末的学术生活  (I 

seem to have gotten used to the academic life 

without weekends ) -W6 

已经完全习惯了学术人没有周末的生活了 

(I'm completely used to the life of an academic 

without weekends) -W11 

Student 

D 

现在对研究生的理解：相比本科生更多在

上课，考试。研究生得做研究，并将研究

过程以及发现以文字的形式写出来 (Now 

my understanding of graduate students is that 

compared with undergraduates more in class, 

exam, graduate students have to do research 

and write out the research process and 

findings) -W1 

 

Although the progress of identity transformation 

varied from student to student, some students realized that 

their identities had changed. Overall, students often mention 

“academic”, “research” to describe graduate studies and 

identities, and indicate that graduate students have to read 

many literature and do academic research. This can show 

that they realize that the lives of undergraduate students is 

very different from that of graduate students, and that they 

gradually change from being students who only receive 

knowledge passively to graduate students who think about 
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their studies independently, and mention that doing research 

is the main purpose of being graduates, that they have got 

used to academic life, and feel the excitement of academics. 

This means that they gradually adapt to academic identity. 

3.3.2 Factors affecting identities adjustments 

With research question one solved, the author narrows 

her attention to research question two, paying more 

attention to why students have different understanding of 

graduate studies, what factors affect their academic identity 

adjustment, what things do they mention in their weekly 

journeys, why they mention them, and how these things 

influence the construction of academic identity. The first 

phase entailed the analysis of each student’s learning 

journey as a separate case to find out factors of their 

identities transition. In the second phase, a cross-case 

analysis is conducted and different factors affecting first-

year graduate students’ identity transition are identified and 

put together.  

Senior students’ help 

Some students mentioned with help from senior 

students, they can learn more requirements of graduate 

studies and lives. BW1: “这周与学姐沟通，知道发表一

篇文章，过专八或国才中级或过 Catti,就能毕业了，原

来自己之前考的国才高级没有白费” (This week, I talked 

with senior students and found out only after publishing a 

paper, getting the advanced level of English Test for 

International Communication or getting Catti certificate can 

you graduate, so my previous exams for the Higher level of 

English Test for International Communication were not in 

vain.). CW3: “学姐今天又给我分享了之前她看过的书

，其实是能节省很多自己的时间的” (Today a senior 

student shared me with what she has read, which actually 

can save me a lot of time). CW7: “而且觉得我们组学姐也

很好！问啥都会告诉我,像中特考试啊，统计语言学考

试啊就会有底的多，学姐还会把笔记给我看” (I think 

our group’s senior students are easy-going, they can answer 

me any question and offer me some suggestion and notes 

about some exams). DW12: “关于写文献综述，感谢有胡

和彭学姐的帮助” (As for writing a literature review, 

thanks to the help of senior students Hu and Peng.). 

Senior students know more about graduates’ 

requirements than first-year students. They can offer you 

some useful information on graduate lives or provide you 

some help in graduate studies. 

Mentor’s help 

With academic help from mentors, students can solve 

some graduate studies and lives’ problems. The more 

students learn about the requirements of graduate studies, 

the better they can adjust to graduate identity and have less 

negative emotion. 

AW1: “我一直心里很忐忑很自卑，觉得自

己和同学差距太大。可是没想到导师每次

都特别认真的和我交流。 虽然本身是一

个从教多年的初中教师，但这次转化身份

重新成为一名学生，我的导师让我对教师

和学生这两种身份都有了更深刻的思考” (I 

was always very apprehensive and inferior, 

feeling that the gap between me and my 

classmates was too big. However, I never 

expected that my mentor would talk to me 

especially seriously every time. Although I am 

a junior high school teacher who has been 

teaching for many years, this time I 

transformed my identity to become a student 

again, and my mentor made me think more 

deeply about both my identity as a teacher and 

a student). 

AW6: “导师给我们文献综述都做了很有针对性的指导

，虽然自己还需要做很大的改动，但是心态已经完全

没有最初要写时不知要从哪里入手的压力山大了” 

(Although I still need to make a lot of modifications in my 

literature review, with the mentor’s advice I don't feel the 

pressure of not knowing where to start when I first had to 

write). Similarly, other students mention mentor’s help as 

well. BW9: “感觉我们导师挺好的...如果不幸，就像我

另一位朋友所言，导师还让他们帮忙搬家，打扫卫生

等不在学术范围内的事情 ...” (I'm pretty lucky by 

comparison... I feel my mentor is pretty good... If 

unfortunately, as another friend of mine said, the mentor 

asked them to help with moving things, cleaning, and other 

things that are not within the academic scope). CW6: “思考

研究生三年应如何度过，这个问题的却在刚开学的时

候很迷茫的时候想过，现在听老师说就更安心了” (I 

thought about how I should spend my three years of 

graduate study, and I thought about it when I was confused 

at the beginning of the postgraduate study, but now I feel 

more assured when I hear it from my teacher.). CW8: “另

外，每周组会老师也会帮我们解决问题，有老师领着
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走，点拨点拨就好很多，没有那么迷茫了，也知道自

己踏踏实实该干什么了” (The mentor will also help us 

solve problems at the weekly group meetings. It is much 

better to have a mentor to lead the way and give us some 

advice, so I am not so confused and know what I should do). 

DW2: “在本周例会中,其中老师谈到的给我留下深刻印

象的是，有关讲到文章写作顺序是 ...” (In this week's 

meeting, one of the things that impressed me was that the 

teacher talked about the order of writing essays...). DW4: “

周五早上和导师交流，导师手把手教我如何分析

coding一篇日志，感受收获颇多...” (On Friday morning, 

the mentor taught me how to do coding in person, step by 

step. And I feel a lot of gains). 

Students have more communication with mentors, 

while Student B mentions less about mentor’s practical 

help. Through communicating with mentor, students can 

directly get useful and professional help in their daily 

studies. 

Double-edged effects of peer students and families 

Besides, peer students cause double-edged effects on 

students. Sometimes they can exchange learning 

experiences to promote mutual studying. As some students 

mention, AW3: “大家就一起交流了那些笔记软件的优

缺点。对于我还只会手工用 WORD 做笔记的小白来说

，算是又增加了一个新技能吧 ” (We exchanged the 

advantages and disadvantages of those note-taking software 

together. For me, a novice who can only take notes 

manually with WORD, it's a new skill to add). While 

Sometimes peer students can bring negative or mixed 

feelings to students which may hinder students from 

studying. As some students mentioned, 

 

AW1: “班上的同学也给我做了很好的榜样

：专业知识上的扎实，做报告时的游刃有

余，对待作业的认真态度 ；如果我和她

们一样专业知识过硬，我想我也就不会有

那些恐惧焦虑的情绪了” (The students in 

my class also gave me a good example: the 

solid professional knowledge, the ease of 

doing presentations, the serious attitude 

towards homework; if I had the same 

professional knowledge as them, I think I 

wouldn't have those fears and anxieties).  

BW1: “本科同学对待学习很轻松，而研究生同学学习

态度都挺认真，而且王军老师从暑假开始一直在对张

红和刘米进行专八辅导，这无形对我产生了压力” (The 

undergraduate students were not serious about their studies, 

while the graduate students were quite serious about their 

studies, and Mr. Wang has been helping Lily and Amy in 

preparing for TEM8 since the summer vacation, which put 

invisible pressure on me). BW2: “感觉本科的室友更好一

点，现在的室友有时候冷言冷语让我心情不太舒畅” (I 

feel that my undergraduate roommate is a little better, but 

my current roommate sometimes makes me feel 

uncomfortable). CW2: “不了然还好，一了然我回寝室就

不停说我压力好大，其实就是因为导师给我们布置月

底交的文献综述小王这周就写完了，然而自己还停留

在看文献那一步” (Once knowing each person’s schedule, 

I went back to my dorm room and kept saying that I was 

under a lot of pressure, in fact, it was because the mentor 

gave us the assignment of the literature review at the end of 

the month. Wang already finished it, however, I was still 

stuck in reading literature). CW15: “有的时候室友洗澡的

时候会放真题听力，或者擦脸的时候会外放词汇表，

搞得我真的好紧张” (Sometimes my roommate would play 

English listening when she taking a shower, or listen to 

vocabulary list  when she was wiping her face, which 

made me nervous). 

Likewise, family members can bring both positive and 

negative effects on students. As some students mention, 

CW2: “我跟我妈说，我压力好大，周围同学每个学习

都很认真。。”，我妈听完说这就好比大浪淘沙。。。

(I said to my mom, “ I'm under a lot of pressure, and every 

student around me is very serious about their studies.” My 

mother gave me some comfort). AW8: “周一早上出门前

，我妈埋怨了我几句，说。。我却哭了。。所以，我

对我妈和孩子充满着愧疚。当我妈实在受不了了埋怨

我时，我的情绪就爆发了” (Before I left the house at 

Monday morning, my mom deliveries some complaints, and 

suddenly I burst into tears. I was filled with guilt for my 

mom and my kids. When my mom couldn't bear it anymore 

and complained about me, my emotions exploded). AW14: 

“而这一切，当然也离不开家人的支持。之前我在家里

，是...而现在我明白了，做妈妈的要学会放手以及适

当寻求家人帮助，还一个平和的自己，才能还来愉悦

的家庭” (And all this, of course, cannot be done without the 

support of my family. I used to...But now I understand that 

a mother has to learn to let things go and seek help from my 
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family as appropriate, which finally I can be placid and get 

a happy family). 

Communication with family members on the one hand 

can get comfort, on the other hand, family conflicts can 

bring negative emotions. Similarly, communication with 

classmates, on the one hand, students can exchange learning 

experience with each other to promote mutual learning, on 

the other hand, you will feel peer pressure, just like 

communication with excellent classmates, on the one hand, 

they can set an excellent example for you, on the other hand, 

they will also bring you pressure. 

Teachers’ influence 

What’s more, some teachers also influence students’ 

understandings of graduate studies and identities, especially 

Student A. “张丽老师这周说过一句话，我十分赞同。

她说，研究生学习... (W5)” (Ms. Zhang said something 

this week that I strongly agree with. She said that in 

graduate studies... ). “刘军老师说，对于研究生也好教授

也好，只要是做研究的人，文献就是生命 (W6)” (Mr. 

Liu said that for graduate students or professors, as long as 

they are doing research, literature is extremely important). 

“这三个老师教学风格各有千秋，但都能引发学生思考

...让同样作为老师的我，常常能从中受益，反思自己

的教学问题... (W11)”(These three teachers have different 

teaching styles, but all of them can provoke students to 

think. It makes me, also as a teacher, often benefit from 

them and reflect on my teaching). 

Teachers can impart professional knowledge and 

cultivate the essential qualities of that graduates need to be 

equipped. Dialogue and communication with people seem 

to provide a sense of reassurance: through communication, 

students can learn more about new things and get necessary 

help. 

Graduate courses and coursework 

Student A initially felt that the coursework was very 

difficult to complete, but with the teacher's guidance in class 

and her persistent study after class, she gradually felt a sense 

of accomplishment and confidence in the learning process. 

“这一周是特别忙碌特别疲惫的一周.有三位老师都布置

了比较繁重的作业...对于我这个久违学生身份的人来

说，每一项都让我觉得头大 (W1)” (I felt particularly 

busy and exhausting this week. All three teachers assigned 

heavy homework. For me, a person who has not been a 

student for a long time, each of them made my headache). “

在做报告之前信心满满，实际自己讲的时候没有讲清

楚，让我这个‘老师’感到很羞愧和挫败感 (W2)” (I was 

confident before doing presentation, but I didn't speak 

clearly when doing presentation, which made me,as a 

‘teacher’ , feel ashamed and frustrated). “文献课上，老师

一一展示我们的论文笔记，并询问我们的选题理由，

不仅可以反思自己的不足，同学之间还可以相互学习 

(W3)” (In the literature class, the teacher showed our thesis 

notes one by one and asked us about the reasons of our 

chosen topic so that we can learn from each other). “发现

随着自己不断检索论文阅读论文，在开学初那些为令

人头疼的问题就迎刃而解了。两个月后的今天，我已

经能熟练使用...挺有成就感的 (W7)” (I found that as I 

searched for papers and read them over and over again, the 

problems I had at the beginning of the graduate study were 

naturally solved. Today, two months later, I am now 

proficient in using these download channels...which is quite 

an accomplishment). 

“我发现正是因为前一天晚上刚刚从文秋

芳老师的书上学习过，所以基本上都能听

懂，我特别开心...于是，就这样一步一步，

无形中我便完成了课程作业...这周的学习

经历，给了我一些学习的自信... (W13)” (I 

was particularly happy to find that I could 

understand something because I had just 

studied from Ms. Wen Qiufang's book the 

night before... And so, step by step, I 

completed the coursework... This week's 

learning experience has given me some 

confidence in learning...) 

“还参加了研二同学的开题答辩报告会。这是一次非常

特别的经历，从中学习到的东西是在课堂、学术会议

或者讲座上都学习不到的 (W16)” (I also attended the 

dissertation opening presentation of some second-year 

graduate students. It was a very special experience, and I 

learned things from it that I could not learn in class, 

academic conferences, or lectures).  

In addition, there was a significant change in her 

second semester, she started to develop and adjust to plans. 

“通过这次调整学习计划的事情，我发现计划赶不上变

化，但是不能因为变化打乱计划而受情绪影响，应该

尽快调整情绪重新制定合适的计划  (W10)” (Through 

this adjustment of study plan, I found that the plan can't 

catch up with the change, but I should not be affected by 
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negative emotion, instead I should adjust my emotion as 

soon as possible to make a suitable plan again), “另外，这

周我给自己定了一个大方向的计划，是尽量把研究方

向定出来，然后在 4 月底前完成研究设计... (W11)” ( 

Also, this week I set a general plan for myself: First I should 

set the research direction and then finish the research design 

by the end of April.), “而现在，我需要做的，则是精细

化和效率化的学习，吸收知识才是我这个阶段的重点 

(W12)” (But now, I need to do is to refine and improve the 

efficiency of learning. Besides, absorbing knowledge is my 

focus at this stage), “这个学期开始，我强迫自己培养提

前完成事情的习惯。同时，将每周或每天要做的事情

记录在清单软件里，分任务的轻重缓急程度，一项一

项去完成打勾 (W14)” (This semester, I forced myself to 

develop the habit of finishing things ahead of time. At the 

same time, I will record the things I will do every week or 

every day in the list software, and prioritize the tasks and 

check them off one by one). 

Student B seldom mentioned her views on graduate 

courses at the beginning, she initially recorded more of her 

feelings about the relevant academic activities she 

participated in, but in the second semester she mentioned 

her views on some courses clearly stating,  

“这个星期主要在忙各科作业，研究方法

导论，语言学和学术学位论文, 电子版问

题作业和两份ppt。作业让我对量化研究有

更深入的认识主要因为通过找资料，看文

献，理解，然后输出，老师进行评价和指

导这一系列过程吧，而且两份作业的主题

大致类似，相互补充 (W13)” (This week, I 

have been busy with homework in various 

subjects..., which have given me a deeper 

understanding of quantitative research, mainly 

through the process of finding information, 

reading literature, understanding, then 

outputting, and evaluation and guidance by the 

teacher.) 

“其次谈谈这一周的学习，理论语言学收获颇丰，张丽老

师人也很 nice，目前想下周一...汉外对比和文献课上没

有太大所得.. (W1)” (Then I want to talk about this week's 

study, I gained a lot from theoretical linguistics class, and 

Ms. Zhang teacher is also very nice. But not much was 

gained in the Chinese-foreign comparative course and 

literature classes). “在做小论文研究过程中，我发现学

者是孤独的，研究是严谨(W4)” (In the process of doing 

my paper research, I found that scholars are lonely and 

research is rigorous. “准备参加“互联网+教育”活动，整

理自己的文章，感觉太垃圾了(W5)” (Preparing for the 

"Internet + Education" competition, I found my article too 

low..). “文献综述感觉写了好久，但还是有一种很模糊

的概念 (W7)” (I had been writing a literature review for a 

long time, but I still felt a little confused). “听完开题报告

后，有几点感触...所以最重要的是选题，有何意义，

有什么贡献，感觉选一个有价值的题才是做研究最难

的部分啊  (W16)” (After listening to the second-year 

graduate students’ dissertation opening report, I have a few 

feelings...the most important thing is to choose a research 

topic, what is the significance and contribution, I feel that 

choosing a valuable topic is the most difficult part of doing 

research.) 

Besides a vivid difference between Student B and 

other cases is that she often makes plans at the beginning, 

which will keep her working towards her new goal and a 

new identity. As she mentions “最后，接下来我讲准备我

的论文，然后发展自己的兴趣爱好 (W1)” (Finally, the 

next stage is to prepare for my thesis, and then to develop 

my hobbies.), “研一这学期我打算 1...2....3... (W2)” 

(Planning for the first semester of the graduate study...one, 

two,three...), “现在我必须做 1，2，3... (W3)” (Now I 

have to do...), “现在我想先发表一篇论文达到毕业要求

，然后准备教资、雅思，毕业后想当一名老师 (W4)” 

(At present, I plan to finish my thesis, to meet the graduation 

requirements, then I prepare for my teaching certificate 

exam,  and IELTS, and want to become a teacher after 

graduation.) 

As for Student C, in the first semester, she talked more 

about her opinion of the teachers and paid more attention to 

what they said and do in class. In the second semester, she 

talked more about her opinion of the course and compared 

this semester’s course with the previous semester, and 

related what she learned in class to her own life. “这周作业

也不多，可以自由分配时间多看一点书了！每天除了

上课，写作业，课余时间可以自行安排看书看文献也

挺充实的(W1)” (There is not much homework this week, 

so I can allocate my time to read books. In addition to 

attending class and doing homework every day, I can make 

my own arrangements to read books and literature, which is 

quite fulfilling). “这周周末补了一天半语言统计学课，
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感觉刘军老师讲的挺好的，对统计有了一个初步认识

... (W5)” (This week, we took a one-and-a-half-day 

language statistics class over the weekend. I feel that Mr. 

Liu’s class was quite good, and I had a preliminary 

understanding of statistics... ). “周一的外语教学理论与方

法，相较于上学期的理论语言学而言，更多的是和教

学的具体方法联系起来，使得理论更加具有“生机活力

”... (W11)” (The theory and methodology of foreign 

language teaching on Monday was more related to the 

specific methods of teaching than the theoretical linguistics 

of last semester, which made the theory more “dynamic”...). 

“因为每个周天会抽半个小时给我弟讲精读，上了教学

理论和方法这个课我感觉会下意识的去想自己使用的

更像是哪种教学方 (W13)” (I feel like I subconsciously 

think about what kind of teaching method I am using when 

I teaching my brother after taking the class on teaching 

theory and methods). 

“和张莉同学做了一个关于上学期期末做

的"课程需求分析报告"的 ppt，，虽然是

一个很小很小的研究，最大的感受就是

了解了整个研究的基本步骤，研究设计

那部分感觉有点不知道要描述哪些内容

，以及如何描述(W18)”(Zhang and I made 

a PPT on the "Course Needs Analysis 

Report" at the end of last semester. Although 

it is a very small research, the biggest feeling 

is that I understand the basic steps of the 

whole research.) 

Student D is not formally enrolled in a graduate 

program, but she only occasionally attends lectures 

recommended by her mentor and does some part-time jobs 

where she experiences another identity. Meanwhile, with 

the guidance of her mentor, she stars to read literature and 

learn to write literature reviews, which she finds very 

difficult. “这周看文献感觉比上周好一点，但还是有点

难受,得找各种相关文献，得看英文文献，有时候看了

一遍感觉没有记住什么内容 (W2)” (About reading the 

literature, this week's I feel a little better than last week (, 

but I still a little difficult to find all kinds of related 

literature, and read it). “周四下午去听了闫梅老师的分享

,听到闫老师用“文盲”来形容老师，我真的感觉很震撼

，但确实有道理... (W3)” (On Thursday afternoon, I went 

to listen to Ms Yan’s sharing, I feel very shocked to heard 

Yan use "illiterate" to describe teacher, but it does make 

sense...) 

“现在做助教老师，而我自己实际在学校

的身份是学生，但这份兼职工作接受到的

培训是你是一名老师，应该以一名老师的

标准要求自己。的确，随着和带班老师的

沟通，和班上同学的相处多了，自己在班

级里坐着的时候就觉得自己是一名老师，

并且会用教师的标准来约束评价自己的行

为 (W4)” (Now I am doing a part-time as a 

teacher assistant, while I am a student in 

school, but the training I received in this part-

time job is that you are a teacher and should 

hold yourself to the standards of a teacher. 

Indeed, as I communicate with the teacher in 

charge of the class and get along with the 

students in the class, I feel like I am a teacher 

when I am sitting in the class, and I will use 

the teacher's standards to discipline and 

evaluate my behavior) 

“这周最高兴的事就是文献综述终于有点想法。在写之

前真的很焦虑 (W6)” (The best thing about this week is 

that I finally have some ideas for the literature review. I was 

anxious before writing it). “文献综述现在仍是我的一个

难题,下周文献综述加油 (W8)” (The literature review is 

still a problem for me, hopefully, next week I hope  I can 

make some progress). “这周收获比较大的是周五下午导

师给我讲我文献综述的问题，暴露了我的一些问题

(W9)” (The more rewarding part of this week was when my 

mentor gave me a talk on Friday afternoon about my 

literature review, which exposed some of my problems) 

As mentioned above, through graduate class and 

coursework, students can cultivate some knowledge, skills 

and qualities which are needed for academic/research 

identity. Besides, we can find some factors like some people 

and courses are intersected. And different students have 

different views about the same class. Student B thought 

Literature Class useless, while Student A thought highly of 

Literature Search Class. Different students can have the 

same feelings towards the same teachers. Both Student A 

and C have the same positive feelings towards teacher 

Zhang and Liu. 

External environment 

Besides disciplinary characteristics, social orientation 

can make demands on identity, which in turn affect the 
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formation of identity.  “作为学时最长和学分最多的课

程，二外却似乎并不受老师和同学重视，这一点是我

在进校之前没有想到的...学生们的心理受这个社会的

影响都非常功利性... (AW9)” (As the course of the longest 

hours and most credits, Second Foreign Language does not 

seem to be taken seriously by teachers and students, which 

I did not expect before I entered the school... students' 

mentality is very utilitarian due to the influence of society...) 

“现在的我们太功利了，太浮躁了，院里

每个月都要收集学术文章，学科竞赛等获

奖情况，然后发表核心期刊的同学在班级

里人人传说.在这样的氛围下，心情不由得

紧张，觉得好像要赶紧做点什么，其实明

白自己没有什么很多积累，还要发文章，

只是为了毕业要求，也是不得已而为之 

(BW6)” (Now we are too utilitarian and too 

impetuous. Every month the department 

collects academic articles, academic 

competitions, and other awards, and then the 

students who publish the core journals are 

legendary in every class. In such an 

atmosphere, I couldn’t help but feel nervous. I 

felt as if I had to do something quickly. In fact, 

I knew that I didn’t have much accumulation, 

and I still had to post articles just for the 

graduation requirement.) 

“但我的想法和做法跟老师和其他学姐和小伙伴的风格

格格不入,其实我本来不想这么张扬的... (BW8)” (But 

my ideas and practices are not in line with the style of 

teachers and other students and partners, in fact, I did not 

want to be so striking... ) 

  The external environment can raise expectations for 

graduate identities. And when students’ behavior is not in 

line with the external environment, they will reflect on 

whether their actions are right or wrong and what they 

should do. Then their identities maybe change. 

 

IV. RESULTS AND DISCUSSION 

Student A has a more complicated background which 

seems to bring her multiple identities, and she is more 

sensitive to identity. At first, she describes herself as “an 

older graduate student with a family and young children”, 

“a study novice who has been away from school for many 

years”. But through her efforts to finish graduate 

coursework and communicating with teachers and 

classmates, she gradually adapts to graduate lives and she is 

more proficient in searching and reading literature, and feels 

more confident and less anxious in learning and life. And 

she finally feels “academic excitement” in graduate studies 

and gradually adjusts to academic identity. While Student 

B, by comparing undergraduate lives with graduate lives 

first, finds differences and realizes that graduates have to do 

more research and write the paper and then publish it. And 

then she does some academic activities and makes plans, 

which help her moving towards academic identity. First, she 

defined herself as “an academic novice”, and in the second 

semester, through doing academic activities, finishing 

coursework and self-reflecting, she realized the 

requirements of graduates and attributes 

academic/researcher identity to graduate identity and 

gradually adjusts to this new identity. She directly mentions 

“reading literature and attending classes every day are what 

I should do as a graduate student, and graduate students are 

experiencing changes of identity, thinking and mindset”.  

Student C first feels confused and anxious about 

graduate lives, but by getting help from senior students, 

teachers and finishing coursework, she knows more 

requirements of graduate studies, and gets help in dealing 

with academic studies problems and feels busier and target-

oriented and later she mentions “I'm completely used to the 

life of an academic without weekends”. That is she defines 

graduate lives as “academic lives”, similarly she attributes 

academic identity to graduate identity as well. While 

Student D has not completely enrolled in the graduate 

program, but by attending weekly meetings organized by 

her mentor and getting mentor and senior students’ help, she 

gradually knows the lives and requirements of graduate 

students and makes progress in writing a literature review. 

Besides, her part-time job let her feels another identity. But 

she mentions “by comparing with other postgraduates-to-

be, I feels that I am gradually adjusting to the status of a 

graduate student...). Overall, all students mention that 

graduate students have to read literature and write a paper, 

and they attribute academic/researcher identity to graduate 

identity. 

Then the author develops a concept map (shown in 

Table 7) that represents factors affecting first-year graduate 

academic/researcher identity’s adjustment. Three primary 
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categories are identified:(a)social interaction (with students, 

teachers, and family members, etc.), (b) different learning 

experience (gradate courses and coursework, formal 

academic and unique experience) and (c) external 

environment(social atmosphere and department 

requirements). But the four students had different 

backgrounds, which made them view things from different 

perspectives and made them sensitive to identity in different 

degrees. And different factors affect their identities 

adjustment at a different degree. Student A has the most 

complex backgrounds and diverse identities, and Student D 

has the least sense of identity awareness. Students with 

different background have different preferences towards 

building different relationships, and they have different 

perspectives towards the same thing. Student D hardly 

mentions relevant information. Because she maybe hasn't 

officially taken graduate courses yet, she has very little 

access to graduates’ network. She only has more contact 

with her mentor and some senior students of the same 

mentors. Student B rarely talks about communication with 

her family members   and mentor.She mentions more 

about her reflection about her personality and some things 

happening in her lives. Student C is the one who mentions 

most about communicating with senior students, and 

Student A is the one who mentions most about getting help 

from teachers. Overall, Students talk more about how 

helpful their mentor is than their curricula teachers.  

Additionally, the author also finds that most students 

express negative emotions such as anxiety and nervousness 

at the beginning of their graduate studies. These negative 

emotions come from the lack of understanding of new 

things (Student A, C, D), the fear of whether they are 

capable of completing them, the pressure of multi-tasking 

(Student A), or whether they have enough time and energy 

to complete the task, the social atmosphere, and the pressure 

of peers (Student B, C).  

Besides, students’ prior experiences of learning are 

used to form expectations about and comparisons with the 

later studies. Students used their previous educational 

experiences to form expectations about and reflect on their 

experience of higher education (Maunder & Crafter, 2012). 

Personally, the transition from one learning environment to 

other involved students reflecting on their experience of 

prior contexts, and reconstructing it to adapt to the new 

context. By comparing the differences between before and 

now, students are more likely to notice the differences and 

make changes accordingly, which is most evident in Student 

B and Student D.  

What is more, these findings, to some degree, are 

similar to the previous research in some ways. Previous 

research found different relationships and essential events 

were two factors affecting identity adjustment. This 

research also finds through communicating with different 

people and joining different activities can facilitate or 

hinder academic/researcher identities transition. And 

sometimes some people and activities are intersected. 

Table.7 Factors affecting first-year graduate academic/ 

researcher identity’s adjustment 

 

 

V. CONCLUSION 

In summary, we can find that the definition of graduate 

students’ identity depends not only on how they perceive 

themselves but also on how others perceive them, which is 

similar to Gecas’ (1982) identity definition. Identity will 

change through the experience of engagement with others 

across a variety of contexts (Hinchliffe & Jolly, 2011). 

From the above cases, we can find that students attribute 

academic identity to graduate identity, and they change 

from students who receive knowledge passively to graduate 

students who start to think independently, can do research, 

and have an academic identity. They faced some difficulties 

and suffered some negative emotions in the first semester, 

but they have more positive emotion, adapt to graduate 

study more smoothly, and gradually adjust to academic 

identity in the second semester. Becoming a particular type 

of scholar or researcher and developing a higher level of 

expertise in a field of academic activity involves a 
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transformation of identity (Gardner & Willey, 2015).  

Identity is lived, negotiated and constructed through a 

process of social interaction in the context of our lived 

experience. Identity transition is an adaptive, 

developmental process and involves psychological 

development and socialization of the person into 

appropriate roles and forms of participation in the 

community’s work (Jarvis-Selinger et al., 2012). An 

important outcome of interactions within social networks is 

learning, for learning happens through personal interactions 

in the practice setting. Besides, learning new knowledge is 

a social learning process in which people become active in 

the practices of a social community (Baker & Lattuca, 

2010). Students observe the behaviors, attitudes, and norms 

for social interaction. They interpret their observations in 

light of their own prior experiences, their goals for the 

future, and their current sense of who they are and will try 

on possible professional selves to see how well they fit 

(Ibarra, 1999). 

Each relationship, interaction and experience contribute to 

students’ understanding of discipline requirements and their 

identity as emerging academics. Each relationship can bring 

positive or negative effects. On the one hand, it can make 

students more aware of the requirements of graduate 

students, help them deal with their academic difficulties and 

facilitate their identity change. On the other hand, it can 

bring negative emotions to students, which hinders their 

academic development. Graduate courses and coursework 

provide support in the learning process and academic 

identity adjustment, allowing for individual growth, and 

cultivating the necessary knowledge and capabilities which 

are essential to the construction of academic/researcher 

identity.  

But my study has the following limitations: (1) The 

research sample is small. It is necessary to expand the scope 

of the study to more fully reflect the problem that existed 

and explore other possible factors. I suggest expanding the 

scope of the research which can not be limited to English 

postgraduates in a certain university. (2) The potential of 

researcher bias in the data collection and analysis process. 

To address this limitation, in this study, I confirmed the 

findings of my study with the participants and revised any 

discrepancies. In future studies, researchers can be multiple, 

and different researchers can compare, discussed, and 

resolved any differences in their analyses and reach 

consensus. 
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Abstract 

Analyze the current situation and propose solutions in the implementation of social security policies in Nga Son district, Thanh 

Hoa province, Vietnam. 155 family support representatives who are enjoying social security policies in 3 sample units: Nga 

Thuy, Nga Thang and Nga Son town, the sample is taken based on general consultation and guidance of functional departments 

related to social security policy implementation in Nga Son district , Thanh Hoa province. Statistics and description of the 

actual situation of implementing social welfare policy in Nga Son district, Thanh Hoa province in terms of: job creation policy, 

income; social insurance policies, preferential policies and social allowances, basic social service policies. From there, 

propose solutions to improve the efficiency of organization and implementation of social security policies in Nga Son district, 

Thanh Hoa province. Conclusion: The study has successfully analyzed the actual situation of implementing social security 

policies in Nga Son district, Thanh Hoa province in the period of 2020-2022, specifically in the following contents: 

Employment, income, employment policy, social insurance, social incentives and allowances, basic social services. The policy 

implementation process still has a number of limitations, such as: The planning policies to organize the implementation still 

do not have the participation of the people in the implementation process, mainly from the top down. , there has not been much 

participation of policy beneficiaries. From those limitations, study the orientation of implementing social security policies in 

Nga Son district and propose 4 groups of possible solutions. 

Keywords— Social security, social policy, implementation of social security policy, Nga Son district, Thanh Hoa province. 

 

I. INTRODUCTION 

According to M.Robert in the study "Social 

security today and tomorrow" (2012), the public policy 

management apparatus includes social security policy 

including specialized agencies of the Government, the 

Prime Minister and the National Assembly. However, the 

concept of social security is often restricted to just a system 

of social assistance policies that do not contribute and target 

the poor and vulnerable groups. M.Robert also pointed out 

that social security often focuses on the role of the State 

without taking into account the majority of social services 

currently provided by the private sector, the market. 

Therefore, it is necessary to expand the concept of social 

security to include policies on employment, health care, and 

education in order to improve living standards and enhance 

social security for the entire population. Research by Public 

Administration & Public Policies; Aspects of good 

Governance (2015), Public policy of the output of 

government , MDIS - Management Development Institute 

of Singap, Indicates how to effectively organize the exam 

in public policy. Authors Frederick A. Lazin, Hubert 

(2015), Policy Implementation and Social Welfare Binding, 

Hardcover , also research and propose 3 groups of factors 

affecting the effectiveness of public policy implementation 

such as the level of management apparatus, the level of 

education. local intellectuals and institutions and policies 

promulgated in different periods. With author Basir chand 

(2019), The author points out the nature of the public policy 

implementation process, in which it is clear that the method 

of public policy implementation is top-down and bottom-

up, and at the same time analyzes the advantages and 

disadvantages of each method, which is a way to The author 

inherits in the application of methods in local practice. 

According to a new report by the International 

Labor Organization (ILO) and the United Nations Children's 

Fund (UNICEF), social security helps reduce the situation of 

families falling into poverty and vulnerability, thereby 

reducing causes of child labor. The report The role of social 
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security in the abolition of child labor: A review of evidence 

and policy implications , presenting evidence from a number 

of studies conducted since 2010 showing that social security 

contributes to reduce child labor and enable children to attend 

school by helping families cope with economic or medical 

shocks. However, the study says too little progress has been 

made in ensuring every child has access to social security 

benefits. 73.6% of the child population, or about 1.5 billion 

children aged 0-14 worldwide, is not entitled to a family 

allowance or a cash child benefit. The report argues that this 

huge gap needs to be closed and quickly closed 1. 

Nguyen Thi Linh Giang (2017) has systematized the 

theoretical bases for the implementation of social security 

policies. At the same time, analyze and evaluate the actual 

implementation of social security policies in the Central 

Highlands, thereby proposing solutions to effectively 

organize the implementation of social security policies in the 

Central Highlands. more in the near future. Le Anh (2017), 

Implementation of social security policy in Da Nang city 

today – Situation and solutions , studies the same problem 

but from the perspective of political science. Nguyen Van 

Nam (2021), Implementation situation of social security 

policies in Thanh Hoa province, Science Journal of Hong 

Duc University; No. 3/2021. It has been pointed out that 

Thanh Hoa province has fully and promptly implemented 

the social subsidy policy for over 203,000 social protection 

beneficiaries with a total budget of nearly 84 billion 

VND/month.  

Every year, the State issues official documents to 

review poor and near-poor households such as Official 

Letter No. 2492/UBND LDTBXH [31], Official Letter No: 

2292/UBND LDTBXH. Official Dispatch No: 2492/UBND 

LDTBXH, to grasp and have policies to support poverty 

reduction. Social services such as health, education, culture, 

and credit are becoming more accessible to the poor. Rural 

areas are becoming richer, especially poor and 

disadvantaged communes, with significantly improved 

living standards and infrastructure. People have learned to 

choose the right type of production for the market and use 

new technology to improve production. The District Party 

Committee and the District People's Committee have 

actively implemented programs and projects to reduce 

poverty, along with the national target program on poverty 

reduction. People's living standards have been improved, 

the economy and society have been developed step by step, 

and the political security situation has also been kept stable. 

Thanks to active propaganda, poor households have 

changed their occupations and labor structures, and know 

how to do business and production to get out of poverty. 

 
1https://tapchitoaan.vn/an-sinh-xa-hoi-o-hoa-ky-va-mot-

so-bai-hoc-king-nghiem-cho-viet-nam6607.html 

Social support, including housing, health care, education, 

training and legal aid, is also guaranteed for poor and near-

poor households. In the period of 2020-2022, Nga Son 

District has implemented many practical and effective 

solutions to reduce poverty and improve people's living 

standards, gradually improving and improving the lives of 

the poor. Poverty reduction projects and policies have been 

implemented effectively, enabling the poor to access better 

social services. 

 

II. RESEARCH METHODS 

The study continued to interview and poll the 

beneficiaries of social security policies at 3 sample units out 

of a total of 27 communes in Nga Son district (specifically: 

Nga Son, Nga Thuy, Nga Thang townships) , to conduct 

surveys and surveys in the following forms: interviews with 

questionnaires prepared by the author according to the 

subject's requirements. 

Sampling method: Select representatives of 3 

communes of Nga Son district (Nga Thang, Nga Thuy, Nga 

Son town) representing the coastal areas, plains and towns 

showing the inclusiveness of development level. , socio-

economic for Nga Son district; The basis of the standard 5:1 

by Hair et al (1998) was used to determine the sample size 

in the study. Accordingly, to ensure that data analysis 

achieves high accuracy and reliability, there should be at 

least 5 observed samples for each measurement variable. In 

addition, the minimum number of observed samples should 

be at least 100 to ensure representativeness of the 

population. From the survey content on Policy on 

employment, income generation and poverty reduction, 

Social insurance policy , Policy on people with meritorious 

services to the revolution, this research health policy needs 

to ensure the minimum sample size. must be at least 30*5 = 

150 samples, n studies using valid questionnaires are 155 

questionnaires. 

Specific areas and samples: Conduct a survey of 

people who are beneficiaries of social security policies in 

Nga Son district (representatives of coastal communes 

choose Nga Thuy commune, representatives of regions with 

characteristics of economic development choose market) . 

Nga Son town, with 15 rural communes in the plain, choose 

Nga Thang commune). Each commune selected 55 

questionnaires to survey and assess the level of 

implementation of the social security policy. The number of 

valid votes was 54 votes for Nga Son town, 50 votes for Nga 

Thang and 51 votes for Nga Thuy (total 155 votes). valid). 

Samples were collected based on general consultation and 
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guidance of functional departments related to social security 

policy implementation in Nga Son district. 

 

III. RESEARCH RESULTS AND DISCUSSION 

3.1. Actual situation of implementing social security 

policy in Nga Son district, Thanh Hoa province 

3.1.1. Implement policies to ensure jobs, generate income 

and reduce poverty 

- Policy on vocational training and job creation 

Support vocational training for income generation 

in the district, especially vocational training for rural 

workers according to Decision 1956/QDTTg in Thanh Hoa 

province 2010-2020. In 2020, training will be conducted 

with a large number of people. and scale: 

Table 1. Number and occupations of rural labor training 2020 according to Decision 196 5 

Targets 
Quantity 

(person) 
Career 

1. Certification training 350 

Grow vegetables safely. Techniques for caring for fruit trees, 

Raising and preventing diseases for chickens 

Aquaculture techniques, handicrafts, industrial sewing, weaving 

mats 

Labor subject to policies aimed at rural 

social security 
35 Industrial sewing, mat weaving 

2. Non-certification training 410  

Number of employees trained in 

agriculture by the Center for Foreign 

Service and other organizations 

350 

Farm management, Raising rabbits, Raising and preventing 

diseases for Pigs, Breeding waterfowl, raising honey bees, raising 

cattle, lean pigs…., cradles of field crabs, perch, tiger shrimp/… 

Number of workers trained in 

agriculture by associations and 

associations 

60 
Farm management.Rabbit raising, Pig raising and disease 

prevention, Waterfowl breeding, 

Total 760  

(Source: Report on vocational training results for rural workers in the period 2010-2020) 

 

Statistics from the Department of Labor, Invalids 

and Social Affairs of Nga Son district show that Nga Son 

district has implemented quite effectively the Prime 

Minister's Decision 1956/QDTTg on supporting job 

creation for rural workers, this is a policy The book is 

suitable for the socio-economic conditions of the district in 

the recent period. Thousands of rural workers in the district 

have been given vocational training. In the 2010-2020 

period of the project, 350 rural workers in Nga Son district 

have been granted certificates of safe vegetable growing and 

care techniques. edible plants, raising and launching disease 

treatment for chickens, aquaculture, garments, 

handicrafts....in which, 35 employees under the rural social 

security policy are allowed to go to school. In addition, there 

is a large force of local workers supported by enterprises, 

centers and other associations to train (in total, 410 people). 

Thus, vocational training improves income, self-

employment and aims at economic development, ensuring 

social security. 

Table 2. People's assessment of vocational training 

Evaluation criteria 
Very 

good 
Good Partly good Not good Very not good 

Activities to implement vocational training policies 3.6 35.1 31.7 24.2 5.4 

Vocational training policies are timely approached 

by employees 
4.7 28.4 51.3 15.6 0.0 

Policies are suitable to people's conditions and 

create opportunities for poverty reduction 
7.2 31.6 49.1 12.1 0.0 

(Source: Survey results of the topic) 
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A survey of people on vocational training shows 

that the percentage of Nga Son workers who have access to 

vocational training policies is quite good. people, creating 

opportunities for people to escape poverty. However, 5.4% 

still rated the implementation of the vocational training 

policy in Nga Son district very poorly, and 24.2% rated it 

not very well, showing that not all people know about the 

vocational training policy, especially Young people of 

working age have missed many opportunities to develop 

themselves and escape poverty. The task set for Nga Son 

district in the coming period is to be more active in policy 

propaganda in order to well implement the social security 

regime in the area. 

- Labor export policies create jobs and increase incomes 

for people 

In order to promote labor export, Nga Son District 

has well done propaganda in the period of 2020-2022. The 

district has directed communes and towns to coordinate to 

create conditions for reputable businesses to consult and 

introduce orders and foreign labor markets to workers. In 

addition, meetings were held with children working away 

from home on the occasion of the Lunar New Year to 

propagate information about labor export. On the other 

hand, the district has directed localities to continue 

propagandizing to raise people's awareness about labor 

export and provide regular information about the world 

labor market so that workers can choose their jobs. Choose 

the right job and profession. Guide employees to complete 

dossiers to enjoy policies on encouragement and support for 

labor export according to regulations, at the same time pay 

timely and in accordance with the incentive regime for 

workers who have left the country. The district also focuses 

on vocational training to improve the quality of export labor 

force; strengthen the management of consultancy and 

recruitment of laborers to work abroad, organize counseling 

conferences and mobilize relatives of workers whose 

contracts have expired in Korea to return to their home 

countries in accordance with regulations. 

Table 3. People's assessment of labor export policy 

Evaluation criteria 
Very 

good 
Good 

Partly 

good 
Not good 

Very 

not good 

Nga Son district cooperates with many businesses to send 

workers to export 
14.2 67.3 16.9 1.6 0.0 

Nga Son district seeks new markets to send workers to export 11.6 45.2 34.1 9.1 0.0 

Propaganda on labor export policies are regularly carried out 21.7 45.1 19.4 13.8 0.0 

Organize training and refresher training for employees before 

exporting 
13.5 54.8 27.1 4.6 0.0 

Inspection and supervision of workers after going abroad 6.2 48.3 35.2 10.3 0.0 

(Source: Survey results of the topic) 

 

People's assessment of the labor export policy 

shows that the government's interest in creating new jobs 

for local youth (14.2% is very good and 67.3% is good). The 

district has cooperated with many businesses to send people 

to export, looking for new markets to create more 

opportunities for labor. However, in the propaganda on 

labor policy, there were still 13.8% with bad reviews and in 

the activities of organizing training and fostering workers 

before exporting, there were 4.6% with bad reviews or 

problems of inspection and supervision. Even after 

exporting, 10.3% of labor supervisors gave negative 

reviews. This is one of the limitations in the implementation 

of social security policies that the district needs to 

overcome. 

- Regarding credit policies to support poverty 

reduction 

Policies to support poverty reduction to create 

incomes and jobs for people have made an important 

contribution to improving job creation opportunities and 

participation in the labor market. This policy has also helped 

transform the employment structure towards diversifying 

livelihoods, reducing unemployment, eradicating hunger 

and poverty, improving lives and contributing to social 

stability. 

One of the policies to support poverty reduction for 

people is a credit policy to support poverty reduction and 

generate income. Implementing Decree No. 78/2022/ND-

CP dated October 4, 2002 of the Government on preferential 

credit for the poor and other policy beneficiaries in the 
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district, has achieved many outstanding results. , mobilize 

financial resources to create capital, organize the effective 

implementation of policy credit programs. With the 

responsibility of accompanying the poor, operating not for 

profit, the District VBSP's transaction office has focused on 

effectively deploying and implementing credit sources to 

lend to the right people and the poor. other policy objects. 

In the period of 2020-2022, the loan turnover in 2020 is 

65,456 million VND, in 2022 is 87,982 million VND (up 

4.1% compared to 2021), the number of households lending 

10,626 households (up 8.8%). compared to 2021), the 

average loan amount per household is 8.3 million 

VND/household. 

Table 4. Credit for poor households in Nga Son district in the period of 2020-2022 

Targets Unit 
Year Compare (%) 

2020 2021 2022 2021/2020 2022/2021 

Loan sales Tr.đ 65,456 84.543 87,982 129.2 104.1 

Number of households borrowing Number of households 8,982 9,763 10,626 108.7 108.8 

Lending rates VND/household 7.3 8.7 8.3 118.8 95.6 

(Source: Nga Son District Social Policy Bank) 

 

The management of loan capital, receiving loan 

entrustment has also been directed and regularly checked by 

the Representative Board of the District Bank for Social 

Policies. Socio-political organizations receiving loan 

entrustment and Party committees and commune authorities 

have closely coordinated with the District Bank for Social 

Policies in removing difficulties and solving the problem of 

overdue debts. , improve the effectiveness and efficiency of 

loan capital management and use loan capital for the right 

purposes. 

 

Image 1. Number of times poor households get loans in Nga Son district period 2020-2022 

(Source: Nga Son District Social Policy Bank) 

 

Policy credit activities have actively contributed to 

poverty reduction in the district in each period such as: in 

the period 2016-2020, reducing from 9.36% to 0.55% in 

2020; According to the survey data at the end of 2021, the 

number of poor households according to the 

multidimensional poverty line in the district is 1,213 

households, accounting for 3.02%. With the criteria of 

sustainable agricultural development, realizing the goal of 

accumulation and concentration of land for large-scale and 

high-tech agricultural development, Nga Son district has 

issued a thematic resolution on promoting agricultural 

development. high technology. In particular, choose to 

accumulate and concentrate land, increase the application of 

science and technology, and bring high-quality and 

productive crops. 

To encourage people and businesses to invest in 

agricultural development, the district has issued and 

implemented many policies to support the development of 

concentrated, large-scale agricultural production and the 

application of high technology. Specifically, support 70 

million VND for 1,000m2 of greenhouses, support 23 
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million VND for 1 household with an area of 1,000m2 or 

more producing according to VietGAP standards; policies 

on investment in upgrading in-field roads and canals for 

production areas. Up to now, the whole Nga Son district has 

24/24 communes to accumulate and concentrate land to 

develop agricultural production, with a total area of about 

550 hectares. 

Table 5. People's assessment of credit policy 

Evaluation criteria 
Very 

good 
Good Partly good Not good Very not good 

Credit propaganda is widely deployed 10.6 48.7 24.2 16.5 0.0 

The poor have favorable access to credit capital 21.7 63.2 10.3 4.8 0.0 

Credit lending procedures create opportunities 

for the poor 
4.8 51.3 27.1 16.8 0.0 

(Source: Survey results of the topic) 

 

The assessment of credit policy shows that the 

poor people's access to local loans for poverty reduction is 

increasingly favorable, with over 80% of them giving very 

good and good reviews about this issue. Credit propaganda 

has been strongly implemented, but in fact, there are still 

many barriers to capital reaching the poor, up to 16.5% rated 

the propaganda work badly. In addition, the procedure for 

credit lending to poor households is still quite complicated. 

16.8% rated it not well and said that it was still quite 

complicated, so people had to wait a long time, the approval 

work must be determined with many parties, leading to 

prolong access to capital. 

*Evaluation of people on the implementation of 

policies, implementation of sample distribution survey of 

policy beneficiaries shows that : 

The efforts of the local government of Nga Son 

district in diversifying forms of communication and finding 

different channels to disseminate information about social 

security policies to the public have yielded results. positive. 

However, despite those efforts, the people's access to and 

use of information has not yet achieved the desired results. 

According to survey data, only 10.3% of people rate the 

implementation of the social security policy at a good level, 

while 43.2% rate it as average and 46.5% rate it at a low 

level. least. This suggests that there may be a gap between 

government communication efforts and the effectiveness of 

these efforts in reaching and informing the public. It may be 

because the communication channels are not used 

effectively, have not reached the target audience, or the 

information provided is not clear and relevant enough to 

motivate people to participate in the implementation of 

social security policies. festival. 

Table 6. People's assessment of the implementation of policies to ensure employment, generate income and reduce poverty 

Evaluation criteria 
Very 

good 
Good Partly good Not good Very not good 

1. Policy propaganda 5.2 5.1 43.2 46.5 0.0 

2. Policy implementation organization      

The policy is implemented openly and transparently 23.1 22.6 46.2 8.1 0.0 

People access policies in a timely manner 12.1 21.5 42.1 23.5 0.8 

People are supported and guided in policy 

implementation 
13.2 19.3 45.5 22.0 0.0 

3. The effect the policy brings to the people      

Policies to improve people's income 12.9 32.6 43.8 10.7 0.0 

Policies to create more sustainable jobs for people 15.9 40.4 34.7 9.0 0.0 

Policies to support sustainable poverty reduction for 

people 
20.2 30.2 45.1 4.5 0.0 

(Source: Survey results of the topic) 
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Regarding the organization and implementation of 

the policy, the policy is implemented publicly and 

transparently, the rate is not good (8.1%), but people who 

have access to the policy in time think it is not good at 

23.5%. found that the propaganda organization was not very 

effective. People are supported and guided in the 

implementation of the policy, and the rating is still 22.0%. 

Therefore, it is necessary to have solutions to improve the 

effectiveness of propaganda work. 

Regarding the effectiveness of policies for people, 

most of the policies have had a positive impact on people: 

Policies to improve people's incomes, Policies to create 

more sustainable jobs for people, Policies support 

sustainable poverty reduction for people. However, the rate 

of average and weak rating still accounts for a large 

proportion. 

3.1.2. Implement social insurance policy 

In the year 2020-2022, the workload is large, the 

participants and beneficiaries of health insurance, social 

insurance and unemployment insurance policies in the 

district continuously increase, and the medical insurance 

policy regime in the district continuously increases. 

Although economic and social insurance has been 

legislated, it still has many shortcomings, is not 

synchronized and has not kept up with socio-economic 

development, so the implementation of professional tasks 

faces many difficulties. 

Table 7. Summary of health insurance and social insurance revenues in Nga Son district period 2020-2022 

Targets Unit 
Compulsory social 

insurance 

Voluntary social 

insurance 
UI 

Health 

insurance 

Year 2020 
Amount of people 11.185 3,747 10,280 110.028 

Amount (million VND) 150,393 12.365 11.548 101.051 

Year 2021 
Amount of people 11.275 3,847 10.272 110,198 

Amount (million VND) 151,383 12,460 11.528 101,441 

2022 
Amount of people 11,181 2.712 10.272 114.988 

Amount (million VND) 152,037 11,174 9,360 106.155 

(Source: Social Insurance of Nga Son district) 

 

The collection of compulsory health insurance and 

social insurance has always increased every year year; The 

number of new units has been increased along with the 

number of employees . From July 2021, the district social 

insurance agency has implemented the model "District social 

insurance branch mobilizes staff to donate health insurance 

cards to students. poor students have difficult circumstances. 

Health insurance and social insurance coverage has grown 

rapidly year by year, the number of people participating in 

health insurance is close to the target of universal coverage, 

contributing to effectively expanding the social safety net to 

everyone. people and workers, firmly consolidating the 

country's social security . 

It can be seen that people's awareness and 

responsibility for different types of insurance is increasing 

and they are more concerned about their own health. 

However, there are still difficulties: 

Despite the positive parts mentioned above, the 

implementation of health insurance and social insurance 

policies in the area still faces many difficulties. The 

composition of businesses has been affected by the 

economic crisis and the Covid-19 pandemic in recent years, 

leading to many businesses owed money to pay insurance 

premiums for workers. Some businesses even had to stop 

operating, affecting the demand for labor recruitment and 

making job creation not meet the set targets. Many 

businesses in the area are finding ways to avoid 

participating in health insurance, social insurance , 

unemployment insurance for employees, while the 

inspection, capture and sanctions have not been applied. 

synchronous use. The management of health insurance card 

issuance is also not strict and consistent, leading to the high 

level of duplicate card issuance, causing waste and loss of 

money of the State. These issues need to be addressed to 

ensure effective and equitable implementation of health 

insurance and social insurance policies. The government 

needs to consider and come up with solutions to support 

businesses and workers during difficult times, and 

strengthen management and control over policy 

implementation to ensure transparency and accountability. 

related organizations and individuals. In addition, due to the 

slow issuance of health insurance cards at the beginning of 

the year, many patients being treated at hospitals inside and 

outside the province faced many difficulties. This especially 

affects those who need to use health insurance cards to pay 

for medical expenses. In addition, some officials from the 
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Department of Labor, War Invalids and Social Affairs, and 

Social Insurance have not yet met the needs of the people, 

are not enthusiastic about serving, and have a bad service 

attitude. caused the patient's family to move many times, 

causing frustration and discontent. 

* Policy settlement work: 

Table 8. Summary of expenditure data from Social Insurance sources in solving policy regimes of Nga Son district in the 

period of 2020-2022 

Unit: Number of people 

TT Settlement of policy mode 2020 2021 2022 2021/2020 2022/2021 

first Frequent 5.085 5.953 6.056 117.1 101.7 

2 Once 694 1.568 1.437 0.2 91.6 

3 Short-term 7.135 6,169 7.124 86.5 115.5 

Total 706.22 13.69 14.617 1.9 106.8 

(Source of Social Insurance of Nga Son district) 

 

The total number of subjects eligible for social 

insurance benefits to be settled in 2022 is 14,617. In which, 

the settlement of regular social insurance regime is 6,056 

turns of people; One-time social insurance scheme 1,437 

(one-time social insurance and one-time death). At the same 

time, well implement short-term regimes for employees 

participating in social insurance. Specifically, the 

settlement of sickness, maternity and user registration 

benefits in the year was 7,124 turns of people, with the 

payment amount of 23 billion VND. 

* Health insurance medical examination and 

treatment: 

Table 9. Summary of data on medical examination and treatment expenses covered by health insurance in Nga Son district in 

the period of 2020-2022 

TT Health insurance inspection 2020 2021 2022 
Year 

2021/2020 

Year 

2022/2021 

first 
Number of people going for medical treatment 

(turn of people) 
159.477 147.592 146.586 92.5 99.3 

2 Amount of medical expenses paid (billion) 78.1 64.9 71.2 83.1 109.7 

(Source of Social Insurance of Nga Son district ) 

 

Implement well the issue of social insurance books 

and health insurance cards, ensuring that 100% of 

participants are granted social insurance books and health 

insurance cards. Specifically, in 2022, print and renew over 

125,000 health insurance cards for participants; granted 

2,900 social insurance books to the subjects, handed over 

the accumulated 17,100 social insurance books to the 

subjects under their management according to regulations. 

In 2022, Implement adequate, accurate and timely 

safety, thrift, efficiency, in accordance with regulations on 

financial work. Total expenditure on health insurance and 

social insurance in 2022 is VND 393.2 billion. The 

management of beneficiaries and payment of social 

insurance benefits is well done through the district postal 

system of 24/24 communes and towns to ensure quick and 

complete, the management of beneficiaries of the insurance 

regime. increase and decrease in a timely manner in 

accordance with regulations. 
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Image 2. Number of people going for medical examination and medical insurance in Nga Son district in the period of 2020-

2022 

(Source of Social Insurance of Nga Son district) 

 

In 2022, he advised the District Party Committee, 

People's Council, People's Committee, and coordinated 

with other departments in the district to well organize the 

implementation of work plans and programs for the 

implementation of social security policies in the district. 

Strengthening the responsibility and coordination among 

sectors in the propaganda of social insurance and health 

insurance policies in order to well implement Resolution 

No. 28-NQ/TW dated May 23, 2018 of the Central 

Committee Party on "Reform of social insurance policies", 

Resolution No. 125/NQ-CP dated October 8, 2018 

promulgating the Government's action plan to implement 

Resolution No. 28-NQ/TW, Resolution No. 20-NQ/TW 

dated October 25, 2017 of the 12th Central Executive 

Committee on strengthening the protection, care and 

improvement of people's health in the new situation to 

organize the implementation and ensure the completion of 

the assigned targets for social insurance and health 

insurance work in 2022 and the period of 2023-2025 in the 

district. 

Documents that have advised local government 

committees to direct the implementation of policies on 

social insurance and health insurance in the district are as 

follows: Decision No. 36/QD-UBND, dated January 12, 

2022 of the Chairman District People's Committee on the 

promulgation of action plans to implement the Resolution 

of the Executive Board of the District Party Committee, the 

Resolution of the District People's Council on the tasks of 

socio-economic development, national defense and security 

in 2022; Official Dispatch No. 1307/UBND-LDTBXH, 

dated June 13, 2022 on the signing of regulations on 

coordination in implementation of legal policies on social 

insurance and health insurance; Plan No. 169/KH-UBND, 

dated August 31, 2022 on assigning targets for 

implementing health insurance coverage in the period of 

2022 - 2025; Report No. 177/BC-UBND dated August 25, 

2022 on the implementation of social insurance and health 

insurance policies in the district; 

Official Letter No. 2191/UBND-BHXH, dated 

September 12, 2022 on strengthening the implementation of 

student health insurance for the school year 2022-2023; 

Official Dispatch No. 2375/UBND-BHXH, dated 

September 28, 2022 on the review of near-poor people who 

have not yet participated in health insurance in 2022; Report 

No. 812/BC-UBND dated November 9, 2022 on reviewing 

health insurance participants, proposing solutions to 

increase health insurance coverage rate in the district; 

Official Dispatch No. 3014/UBND-BHXH dated 

November 28, 2022 on the request for payment of social 

insurance, health insurance and unemployment insurance 

premiums for employees; Decision No. 3493/QD-UBND 

dated December 15, 2022 on the establishment of an 

interdisciplinary working group to urge the collection of 

social insurance and health insurance debts. 

People's assessment of the implementation of 

policies, implementation of the distribution sample survey 

of policy beneficiaries shows that: 
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Table 10. People's assessment of social insurance policy implementation 

Evaluation criteria 
Very 

good 
Good 

Partly 

good 
Not good 

Very not 

good 

1. Policy propaganda 24.5 30.0 34.8 10.7 0.0 

2. Policy implementation organization      

Issuing insurance cards promptly and in accordance with 

regulations 
12.1 8.4 41.3 34.8 3.4 

The management of the issuance of health insurance cards 

is not strict and consistent 
13.2 19.0 46.9 17.3 3.6 

Timely settlement of policy regimes 15.6 30.3 46.8 7.3 0.0 

Well done the book-issuing work 23.1 23.6 47.8 5.5  

Diversified and flexible social insurance scheme 11.9 12.6 45.7 29.8 0.0 

Convenient records and administrative procedures 8.9 14.3 43.9 32.9 0.0 

3. The effect the policy brings to the people      

Policies on stabilizing workers' lives, helping employees 

when facing risks. 
23.8 28.3 34.8 13.1 0.0 

(Source: Survey results of the topic) 

 

People's assessment of the effectiveness of policies 

shows that: Policy propaganda is evaluated relatively better 

than the policy of job guarantee, income generation and 

poverty reduction due to the functioning of the social 

insurance system. independent and have more effective 

communication methods (with a good and very good rating 

of 54.5%). The organization implementing the policy, with 

the criteria showing that the issuance of the insurance card 

is timely and in accordance with the regulations, the rating 

is not very good (34.8%), very bad is 3.4%, which means 

the level of insurance card issuance. The insurance policy 

has not been timely according to regulations, leading to 

many people being treated at hospitals inside and outside 

the province facing many difficulties. 

The Social Insurance scheme currently does not 

meet the requirements of diversity and flexibility, and is 

therefore not attractive to some workers and businesses. 

Records and administrative procedures related to social 

insurance have not been simplified for the convenience of 

businesses and employees. According to one study, only 

29.8% of participants said that the social insurance regime 

is diversified and flexible, and only 32.9% said that 

administrative records and procedures related to favorable 

social insurance. 

3.1.3. Implement preferential policies and social 

support 

- Social preferential policy 

Most of the social preferential policies for 

beneficiaries of preferential regimes are mainly policies for 

people with meritorious services to the revolution. To 

implement the policy of people with meritorious services to 

the revolution to achieve high efficiency. The district 

Department of Labor, War Invalids and Social Affairs is 

responsible for guiding, appraising the declaration dossiers, 

checking, reviewing and making a list of people with 

meritorious services to coordinate with the district finance 

and planning department in formulating the plan. payment 

regime for the subjects. In the period of 2017 -2020, the 

district will apply preferential allowances and allowances 

for people with meritorious services to the revolution 

according to Decree No. 20/2015/ND-CP dated February 

14, 2015 of the Government [8] and 2021. is applying 

preferential rates of allowances and allowances to people 

with meritorious services to the revolution and relatives of 

people with meritorious services to the revolution according 

to Decree No. 75/2021/ND-CP dated July 24, 2021 of the 

Government. 

Nga Son district currently has 4,305 policy 

beneficiaries who have contributed to the revolution. From 

2013 up to now, the district has built a gratitude fund with 

a total amount of 61 billion VND to support the construction 

and repair of houses for families of people with meritorious 

services having difficulties in housing. The district has 

mobilized social organizations and mass organizations to 

regularly visit and care for the Vietnamese heroic Mother, 

relatives of martyrs, people with meritorious services, and 

create jobs for children of policy families. Especially on the 

occasion of July 27 this year, Nga Son district organized 
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visits and gave gifts to families of people with meritorious 

services in the area with a total amount of nearly 2 billion 

VND. 

Table 11. People with meritorious services and their relatives receiving monthly allowances and preferential allowances in 

Nga Son district as of December 2022 

No Double statue Quantity Amount of 

money 

(thousand) 

first Revolutionary activist 5 12.783 

2 Revolutionary activists were imprisoned by the enemy 44 42.856 

3 Vietnamese heroic Mother ten 63.511 

4 Hero of the People's Armed Forces, Hero of Labor in the Resistance War first 1.361 

5 War invalids who enjoy the same policy as wounded soldiers 1388 2.533.240 

6 sick soldiers 959 2,438,785 

7 People with meritorious services to the revolution 23 37,352 

8 Resistance activists and children infected with toxic chemicals 889 1,540.204 

9 Servants 110 184.646 

ten Survivor benefits 876 1,257,946 

total 4305 8.112,684 

(Source: Department of Labor - Invalids and Social Affairs of Nga Son district) 

 

However, the implementation of preferential 

policies in the area still has many shortcomings. The 

supervision in the implementation process has not been 

strict, leading to many subjects taking advantage of the lax 

management at the grassroots to make false records and 

enjoy the regimes of war invalids, young volunteers, public 

fire line. Not only bad objects, but also some agencies have 

loosened the management work, wrong confirmation. In 

addition, people with meritorious services in the area are 

still facing difficulties in terms of material and spiritual life. 

They depend mainly on the monthly allowance of the State 

and still have many limitations in terms of housing 

conditions, care and rehabilitation. To solve this problem, 

there needs to be synchronous attention and investment 

from the authorities in the coming time. 

- Social assistance policy: 

The beneficiaries of social protection policies 

include orphaned children, abandoned or deprived children, 

lonely elderly people, poor households, elderly people 

without children and grandchildren. or have no relatives to 

rely on, people aged full 80 years or older without pensions 

or social insurance benefits, severely disabled people unable 

to work, people living with HIV/AIDS unable to work and 

households with dead or missing people. In order to provide 

funding, the commune-level People's Committees coordinate 

with the district People's Committees and the Department of 

Labor, War Invalids and Social Affairs of Nga Son district to 

make a list of proposals and arrange the district budget in a 

timely manner. 

However, in the process of implementing social 

protection policies, there are still some problems that need 

to be overcome. The identification of people with 

disabilities in the area has not been agreed, and many 

grassroots policy councils are still not fair and transparent 

in determining the beneficiaries of the monthly allowance. 

Most of the beneficiaries of social protection 

policies are in extremely difficult circumstances and do not 

have access to society. Therefore, the implementation of 

social protection policy needs to be done fairly, 

transparently and with a humanitarian spirit in the 

performance of official duties. 

Especially, the organization in collaboration with 

the sponsor association of people with disabilities and 

orphans in Nga Son district has implemented social 

assistance policies, specifically: in the period of 2020-2022, 

a surgical program has been implemented. congenital heart 

disease for 1 child, orthopedic surgery, rehabilitation for 

4,197 people and cataract surgery for 305 people. The 

program has brought joy to many people with disabilities, 

created more favorable living conditions and helped them 

https://theshillonga.com/index.php/jhed


Nguyen et al.                                                                                               Journal of Humanities and Education Development (JHED) 

J. Humanities Educ. Dev.- 5(4)-2023 

https://theshillonga.com/index.php/jhed                                                                                                                                  Page | 51 

overcome their inferiority complex. The association has 

coordinated with the superior association and the World 

Wheelchair Mission and other humanitarian organizations 

to provide 166 wheelchairs and shakers for the disabled, 

creating conditions for the disabled to have a means of 

transportation to move around. exchange, study, integrate 

into the community. Implemented the national target 

program on vocational training, funded by the State and 

mobilized donors, international organizations and 

associations to organize vocational training for 75 people, 

major occupations such as sewing and sewing. industry, 

civil garment, processing sedge, rattan and bamboo. 

Organized counseling on job placement for 118 people with 

disabilities. 

In the school promotion program, the association 

donated 18 bicycles, 31 scholarships and 14 sets of study 

furniture to children with disabilities and orphans who 

overcame difficulties in their studies. In response to the 

movement of joining hands to build new rural areas, the 

District Association has provided wheelchairs, bicycles, 

vocational training, purchased 9 breeding cows, clean water 

works, toilets, and access roads for local communities. 

People with disabilities and orphans contribute to 

improving their livelihoods. During the tenure, the 

Association also supported the new construction, repair and 

upgrading of 3 houses of compassion and great solidarity. 

Free medical examination and medicine for 2,618 people. 

Giving 5,136 gift sets on the occasion of Tet holidays for 

disabled people and orphans. 

People's assessment on policy implementation, 

implementing the distribution sample survey of policy 

beneficiaries with 104 people (accounting for 64.7% of the 

total number of people surveyed) shows that: For the policy 

of people with revolutionary merits, , about policy 

propaganda activities are done quite well (weak assessment 

rate is as low as 4.7%), this is done through various 

occasions such as April 30 every year, especially July 27th, 

to show work "Grateful return", "Drink water, remember 

the source" of our Party and State. 

Table 12. People's assessment of preferential policy implementation and social assistance 

Evaluation criteria 
Very 

good 
Good 

Partly 

good 

Not 

good 

Very not 

good 

1. Policy propaganda 16.3 35.8 43.2 4.7 0.0 

2. Policy implementation organization      

Implement preferential regimes and policies in a timely and correct 

manner 
24.6 29.9 36.9 5.2 3.4 

Organizations and social organizations regularly visit 4.9 28.7 45.8 17.0 3.6 

Other preferential policies are enjoyed in accordance with 

regulations 
24.6 20.2 46.3 8.9 0.0 

Strict supervision during implementation 14.9 20.1 44.9 20.1 0.0 

3. The effect the policy brings to the people      

Support to create conditions to improve living standards for 

beneficiaries 
15.6 20.6 44.9 18.9 0.0 

Create fairness 20.0 29.9 46.3 3.8 0.0 

Well implement Party and State policies 27.2 30.2 34.9 7.7 0.0 

(Source: Survey results of the topic) 

 

Policy implementation organizations, 

organizations and social organizations regularly visit and 

assess that the level of bad and very bad is still high. The 

monitoring in the process of strictly implementing the bad 

assessment is 20.1%, there should be improvement 

measures. The effectiveness of the policy for the people, the 

policy has well implemented the Party and State's 

guidelines and policies with good and very good rating, 

accounting for 57.4%, Creating fairness is 49.9%, however, 

Support to create conditions Support to create conditions to 

improve living standards for people with revolutionary 

merits is limited (the rating is not good at 18.9%), due to the 

fact that the level of payment according to the state policy 

compared to the actual standard of living is still low. 

response, on the other hand mobilizing other sources for 

support is still difficult. 

3.1.4. Implement basic social service policy 

- Health services: 

https://theshillonga.com/index.php/jhed


Nguyen et al.                                                                                               Journal of Humanities and Education Development (JHED) 

J. Humanities Educ. Dev.- 5(4)-2023 

https://theshillonga.com/index.php/jhed                                                                                                                                  Page | 52 

In the period of 2020-2022, when the Covid-19 

epidemic exploded, the Covid vaccination and care service 

system was seriously implemented and brought many 

encouraging results, specifically: Nga Son District People's 

Committee issued a Development Plan . Declaration of 

vaccination against COVID-19 for children from 5 years old 

to under 12 years old in the district , Plan No. 1944/KH-

UBND dated September 18, 2021 of Nga Son District 

People's Committee on the implementation of Covid-19 

vaccination in 2021. The district People's Committee has 

drastically implemented measures, issued guiding 

documents, and implemented the prevention and control of 

the Covid-19 epidemic. The results of 2021 with the Party 

Committee, the government and the health sector have 

taken the lead . drastic, synchronous and effective 

implementation of measures to prevent and control the 

Covid-19 epidemic; The whole district has activated 12 

concentrated isolation areas, receiving medical declarations 

of more than 37,442 people, isolating at home is 14,112 

cases; PCR testing on 27,000 samples, rapid antigen testing 

over 100,000 samples; accelerate the progress of 

vaccination against Covid-19... ; At some agencies and 

units, free masks are distributed to people; Some agencies 

and office units perform body temperature measurement 

and hand sanitizer, integrated in conferences... 

District General Hospital has well implemented 

emergency plans, monitoring isolation according to guiding 

documents. At the same time, prepare a disinfected 

emergency vehicle specialized in the case of transporting 

patients, establish 03 emergency teams including doctors 

and nurses in the spirit of 4 on the spot, to help the facility 

respond, treat and handle the disease. promptly when there 

are patients related to the covid-19 epidemic, there are 5 

ventilators and are adding 02 portable ventilators that can 

serve treatment. The hospital has a separate Internal B 

department with 6-10 beds to receive cases with suspected 

epidemiological factors, and provide reasonable nutrition 

advice for cases of 14-day isolation as prescribed. In 2020 

and 2021, the district has arranged a concentrated isolation 

area with 50 beds at the old Nga Hung office, if it arises, the 

old Nga Linh commune office will be arranged, ensuring all 

facilities and personnel conditions. material resources, 

logistics, security and safety in isolation areas . Do that has 

done well the medical examination and treatment, health 

care for the population community, especially for the poor 

and poor households. 

Table 13. Medical facilities and hospital beds in Nga Son district period 2020-2022 

Targets 
Year Compare (%) 

2020 2021 2022 2021/2020 2022/2021 

1.Number of medical facilities 30 thirty first 33 103.3 106.5 

Hospital first first first 100.0 100.0 

Commune and town health stations 24 24 24 100.0 100.0 

Clinics, other medical facilities 5 6 8 120.0 133.3 

2. Number of hospital beds 356 410 433 115.2 105.6 

Hospital 236 278 300 117.8 107.9 

Commune and town health stations 120 132 133 110.0 100.8 

(Source: Statistical Yearbook of Nga Son district) 

 

The number of medical facilities increases to 30 in 

2020, 33 in 2022 (up 6.5% compared to 2021), the number 

of hospital beds also tends to increase to 356 in 2020, 433 

in 2022 (up 5, 6% compared to 2021), this shows an 

improvement in health care services for people here. 

For the General Hospital, there are 19 departments, 

functional rooms with 300 officials, employees and 

employees; The Health Center has 06 faculties and 

departments with 37 officials, employees and employees; 

there are 81 people working at 24 health stations. With a 

staff of cadres, officials and employees of the public health 

system in the district is 418 people, of which 93 are 

university doctors and pharmacists, accounting for 22.24% 

to meet the examination requirements. cure the people. In 

the period 2020-2022, the General Hospital, Health Center 

and Health Stations in the district have performed medical 

examination and treatment for 1,423,874 turns of people. 

Disease prevention and control was focused on directing 

and implementing drastically and synchronously, thus 

controlling the epidemic in the locality. National health 

programs have been implemented, contributing to the 

improvement of people's health indicators. 

Regarding the financial mechanism, funding for 

grassroots health care activities: The health station is 100% 
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guaranteed by the state budget for recurrent expenses; 

Medical centers are assigned autonomy according to 

Decision No. 2584/QD-UBND dated July 26, 2022 of the 

Chairman of the Provincial People's Committee on granting 

financial autonomy to the unit from 10% to 30%; As of June 

30, 2022, the General Hospital is autonomous over 97% of 

its regular expenses as prescribed. 

For primary health care; Over the years, Nga Son 

district has focused its resources on investment, 

consolidating and improving the quality of the grassroots 

health care network. As a result, the public health network 

in the district has been consolidated, developed and 

operated more effectively, meeting the needs of the people 

for medical examination, treatment and health care. 

In addition, the district health sector cooperates 

with relevant agencies and units to promote health 

propaganda and education activities, directing 

establishments to do well in preventive medicine, to prevent 

epidemics from occurring. out in the area. Targeted national 

health programs such as: Expanded immunization, malaria 

- parasite - insect control, food hygiene and safety, 

HIV/AIDS prevention, and child malnutrition prevention 

and reproductive health care, community mental health 

care... implemented in the district also brought remarkable 

results. 

People's assessment of policy implementation 

implementing the distribution sample survey of policy 

beneficiaries with 155 people (100.0% of the total number 

of respondents) shows that: 

The system of care and vaccination services is 

fully provided, rated relatively good and very good, 

accounting for 36.8%, average 54.2% and weak 9.0%. 

economy, implementing decentralization according to 

communes and wards. For the conditions of facilities for 

health care services, the rate of weak assessment is still 

high, accounting for 23.5%, very weak is 4.5% because the 

network of facilities in the communes is still limited in 

terms of quality. and facilities. The medical care team that 

meets the people's medical examination and treatment 

requirements has not been highly evaluated, with a weak 

rating of 19.2%, very weak 3.5%. 

Table 14. People's assessment of health policy implementation 

Evaluation criteria 
Very 

good 
Good Partly good Not good 

Very not 

good 

1. Policy propaganda 23.6 20.3 44.8 11.3 0.0 

2. Policy implementation organization      

Medical services are deployed in a synchronous and 

timely manner 
13.1 30.6 36.9 17.2 2.2 

National health programs are implemented 7.5 25.1 57 8 2.4 

The grassroots medical network provides timely support 11.7 19.6 45.9 20.7 2.1 

3. The effect the policy brings to the people      

The care and vaccination service system is strictly and 

fully implemented 
9.6 25.1 54.2 9 2.1 

Conditions of facilities to serve health care services 9.6 20.3 42.1 23.5 4.5 

The medical care team meets the people's medical 

examination and treatment requirements 
12.3 20.1 44.9 19.2 3.5 

Quality of medical services 11.5 34.7 34.8 15.3 3.7 

(Source: Survey results of the topic) 

 

- About other basic services: 

About education: Nga Son currently has 88 

schools with over 22,000 students at 4 levels, from 

preschool to high school and a continuing education center. 

In recent years, in addition to focusing on improving the 

quality of spearhead education, the education sector of Nga 

Son district has determined to improve the quality of 

comprehensive education, focusing on ideal education, 

moral traditions, lifestyle and increasing education. 

Strengthening foreign language education, informatics and 

practical skills is an important task to implement Resolution 

No. 29 on "Fundamentally and comprehensively renovating 

education and training to meet the requirements of 

industrialization and modernization. in the conditions of 

socialist-oriented market economy and international 
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integration”.On universal preschool education for 5-year-

old children. 

In schools, attaching strengthening the 

organization of teaching informatics and foreign languages 

with practice skills training, applying knowledge into 

practice. At the same time, create all conditions for officials 

and teachers to self-study and self-improve their 

professional skills; Innovating teaching methods in the 

direction of increasing testing and assessing student quality 

... With many solutions to innovate teaching methods and 

strengthen school management, the educational quality of 

Nga Son district has been improved. comprehensively 

raised. Up to now, Nga Son is one of the first five districts 

in the province to complete 5-year-old preschool 

universalization. Annually, the number of students 

classified as quite good in the district accounts for 98.53% 

and over 99% of students complete the primary program, 

graduate from middle and high schools, and the percentage 

of schools meeting national standards is over 68%. 

3.2. Solutions to improve the effectiveness of 

implementing social security policies in Nga Son district, 

Thanh Hoa province 

3.2.1. Improve the effectiveness of policies to ensure 

employment, generate income and reduce poverty 

Improving the effectiveness of propaganda plays an 

important role in the implementation of specific policies to 

ensure employment, generate income and reduce poverty: 

- Firstly, it is necessary to strengthen the 

propaganda and education on social security policies, 

helping people to understand clearly the policies of the 

Party and the State on these policies. Propaganda and 

education measures may include television programmes, 

radio broadcasts, newspapers, seminars and direct 

interaction with the people. 

- Second, it is necessary to strengthen training and 

capacity building for cadres, especially officials at all levels 

of Party committees and authorities, on social security 

policies so that they can answer questions and provide 

support. assist people in accessing these policies. 

- Third, it is necessary to increase the participation 

of the people in the process of formulating and 

implementing social security policies. This can be achieved 

through the creation of mechanisms for citizens to 

contribute ideas and propose new policies, while increasing 

attention and care to opinions and suggestions. of people. 

- Finally, it is necessary to create favorable 

conditions for people to access social security policies, 

including improving infrastructure, enhancing information 

and providing support mechanisms. so that people can 

access these services and policies.  

3.2.2. Improve the effectiveness of social insurance 

policies 

Research and consider raising the level of support 

for voluntary social insurance payers, especially for poor 

households, near-poor households, households with average 

living standards to encourage people to participate in 

voluntary social insurance. contribute to sustainable poverty 

reduction. Specifying sanctions for dealing with enterprises 

and employers who are late in paying or evading social 

insurance contributions for their employees. Consider 

shortening the time of participation in social insurance to 

enjoy pension for voluntary social insurance participants ; 

supplement the payment rate and enjoy the maternity 

regime when participating in voluntary social insurance ; 

consider and supplement the group of subjects who are the 

owners of individual business households; business 

manager; The cooperative manager does not receive salary 

and participates in compulsory social insurance . Consider 

adding a full inspection function to the social insurance 

industry to ensure effective inspection and handling of 

violations in the implementation of legal policies on health 

insurance and social insurance. 

Research and develop policies to support payment 

levels for groups of subjects, subjects in extremely difficult 

areas to participate in voluntary social insurance and health 

insurance from the provincial budget (beyond the level 

prescribed by the State budget). Central Government) in 

accordance with Plan No. 81-KH/TU to ensure the 

completion of the target of the Resolution of the 19th 

Provincial Party Congress. In which, considering the 

development of a policy to support health insurance 

payment for the group of subjects affected by the Prime 

Minister's Decision No. 861/QD-TTg dated June 4, 2021 

approving the list of area III communes. , Region II, Region 

I in ethnic minority and mountainous areas in the 2021-2025 

period, Decision No. 353/QD-TTg dated March 15, 2022 of 

the Prime Minister approving poor districts, communes 

with special difficulties in the lowlands, coastal areas and 

islands; support to buy health insurance cards for the elderly 

(from 70 to under 80 years old) who have not been granted 

health insurance cards by the state budget; support to buy 

health insurance cards for students from poor, near-poor 

households in mountainous areas; provide financial support 

for people to pay voluntary social insurance premiums, 

especially for policy beneficiaries, aiming at the 

sustainability of social security policies. 

Applying a number of social security policies in 

accordance with oral propaganda in the implementation of 

policies and laws on social insurance, health insurance, and 

voluntary social insurance, notably: a number of 

presentations such as: Directing the oral communication on 
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social insurance, health insurance, voluntary social 

insurance; focus on renewing oral communication, raising 

people's awareness and initiative in participating in social 

insurance, health insurance, and voluntary social insurance; 

coordinating in implementing propaganda and consulting 

activities to bring social insurance, health insurance and 

voluntary social insurance policies to all classes of people 

and women's members; The health sector promotes 

propaganda to raise people's awareness and initiative in 

participating in health insurance... 

3.2.3. Improve the effectiveness of preferential policies 

and social assistance  

The implementation of preferential policies for 

people with meritorious services is one of the ways to show 

the good traditional morality of the nation and the 

preeminent nature of the socialist regime in recognizing the 

contributions of those with meritorious services. many 

contributions to the country. In the new phase of the 

revolution, the XIII Congress of the Party continued to 

define this important goal. Accordingly, the implementation 

of preferential policies for people with meritorious services 

should be promoted through gratitude activities and 

improving the material and spiritual life of these people. At 

the same time, it is necessary to ensure that the preferential 

regime is consistent with the trend of economic growth, 

progress and social justice, ensuring fairness and respect for 

people with meritorious services and their families. The 

good implementation of the policy of meritorious people 

not only helps honor those who have made great 

contributions to the country, but also contributes to building 

a fair, progressive and sustainable society. 

Party committees, administrations, Fatherland 

Front at all levels and socio-political organizations shall 

strengthen propaganda widely about the guidelines and 

policies of the party and the state towards people with 

meritorious services among cadres, party members and 

employees. people. The whole society should clearly realize 

that the good implementation of preferential policies 

towards people with meritorious services is a sacred respect 

and great responsibility, and is an important factor to ensure 

progress and justice. by society. This deeply demonstrates 

the superiority and good nature of the socialist regime in our 

country, and at the same time contributes to strengthening 

the unity of the whole nation and strengthening the people's 

confidence in the Party and State. . Since then, "joining 

hands" to well implement the preferential policies for 

people with meritorious services, launch the movements 

"Grateful return", "The whole people take care of the 

families of war invalids, martyrs and people with 

meritorious services to the revolution". " became a regular 

activity in the locality. This makes a positive contribution 

to the realization of the mission of the entire society in 

honoring those who have made great contributions to the 

country and ensuring the country's sustainable 

development. 

Improving the ability and effectiveness of state 

management in performing the work of people with 

meritorious services to the revolution is an urgent task. To 

do this, it is necessary to review, supplement and perfect the 

system of policies and laws on incentives for people with 

meritorious services, especially focusing on solving 

problems and difficulties arising related to adjustment and 

supplementing. suitable for the development of the country. 

It is necessary to effectively coordinate between central and 

local ministries, departments, branches in the application of 

advanced scientific achievements to well perform the work 

of people with meritorious services. Governments at all 

levels need to pay attention to the settlement of outstanding 

dossiers of request for recognition of meritorious persons, 

ensure completeness and rigor, while respecting the 

sentiments and understanding of the situation of each case. 

To ensure the implementation of the policy of war 

invalids, martyrs and people with meritorious services to the 

revolution in the new situation, it is necessary to diversify 

resources. It is necessary to focus on propagating, helping, 

encouraging and motivating those who are entitled to 

preferential policies for people with meritorious services, in 

order to overcome dependence on the State. Governments at 

all levels and socio-political organizations need to do well in 

honoring and praising the examples of war invalids, sick 

soldiers, martyrs' families and people with meritorious 

services who have promoted the will to self-reliance, self-

strengthening, overcoming difficulties to rise up. At the same 

time, it is necessary to encourage them to actively work , 

produce and participate in patriotic emulation movements 

3.2.4. Improve the effectiveness of basic social 

service policies  

In order to improve the quality of health care for 

the people, it is necessary to build and develop a network of 

community health workers, and at the same time to support 

health stations in carrying out this work. 

In addition, to develop the cause of education and 

training in the new period, it is necessary to well implement 

the Central Resolution on fundamental and comprehensive 

reform of education and training. At the same time, it is 

necessary to strengthen the mobilization, attraction and 

effective use of resources to serve this development 

requirement. It is necessary to closely link schools, 

vocational training institutions with businesses to train and 

develop human resources, create a skilled workforce to 

meet the development requirements of industries and fields. 

Attention should be paid to training staff and having 
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appropriate policies on remuneration and attracting high-

quality human resources, as well as attracting good 

domestic and foreign experts. 

In order to improve the quality of health care for 

the people, it is necessary to invest in repairing and 

upgrading facilities and equipment of regional medical 

stations and general clinics, as well as continuing to invest 

in equipment. Modern equipment for hospitals. Attention 

should be paid to training, fostering and encouraging 

medical staff to self-study to improve their professional 

qualifications and improve "medical ethics" education for 

civil servants, public employees and medical staff. 

economic. It is necessary to strengthen preventive medicine, 

raise the people's awareness of disease prevention, improve 

the quality of medical examination and treatment and the 

service spirit of the medical staff. At the same time, it is 

necessary to encourage and mobilize social resources to 

develop the non-public health network, with priority given 

to high-tech facilities. 

In the coming time, it is necessary to continue to 

implement solutions to strengthen the State's management 

role in health, promote reform of administrative procedures 

in medical examination and treatment to reduce troubles for 

people. It is necessary to flexibly make use of resources to 

invest in facilities and equipment for the grassroots health 

level, while focusing on consolidating human resources and 

improving the professional qualifications for doctors and 

nurses. . It is necessary to implement synchronous solutions 

to strengthen and improve the quality of the grassroots 

health network, to meet the increasing demand for care, 

protection and improvement of people's health. In addition, 

it is necessary to continue to effectively implement the 

Resolution of the Central Committee of the Party (XI term) 

on building and developing Vietnamese culture and people 

to meet the requirements in the new situation. 

 

IV. CONCLUSION 

Social security is a central issue in the country's 

development strategy, because this is the highest goal of the 

cause of social construction in Vietnam. Therefore, social 

security policies have been implemented and taken care of 

from the central to local levels such as provinces and 

districts. Actual situation of implementing social security 

policy in Nga Son district, Thanh Hoa province in the period 

of 2020 -2022, specifically on the following contents: (1) 

Policies to ensure employment, generate income and reduce 

poverty; the rate of poor households decreased; there are 

many policies such as credit policy to support the poor, job 

creation policy such as vocational training, labor export... 

(2) Social insurance policy ; Well perform the work of 

issuing social insurance books and health insurance cards, 

ensuring that 100% of participants are granted social 

insurance books and health insurance cards; (3) preferential 

and social assistance books in which policies with 

revolutionary merit are paid attention to, reflected in the 

organization of visits and encouragements and other 

financial, educational, and support policies. , (4) Basic 

social service policy ; the improvement of health care 

services for the people; Educational services have been 

increasingly enhanced in association with strengthening the 

organization of teaching informatics and foreign languages 

with practice skills training and application of knowledge 

into practice. 

Policies to develop plans for implementation have 

not yet had the participation of the people in the 

implementation process, mainly top-down implementation, 

without much participation of the main beneficiaries. book. 

Dissemination of social welfare policy; The people's access 

to and use of information has not yet achieved the desired 

results… from that, the study has proposed four groups of 

possible solutions including: Improving the effectiveness of 

employment guarantee policies. , income generation and 

poverty reduction; Social insurance policies; Preferential 

policies and social support. 
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